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Hartford Fire In 
1-For-1 Dividend, 
Plus Bonus For All 


Action Marks Celebration Of 
150th Year, Employes To 
Get One Month’s Salary 


Hartford Fire directors have voted 
0 recommend to stockholders a one- 
for-one stock dividend and a bonus of 
h month’s salary for all employes in 
recognition of the company’s 150th an- 
hiversary year. Subject to vote by 
stockholders March 3 and by the state 
nsurance commissioner, stock would 
be reduced from $10 to $5. Thus 
stockholders will end up with four 
shares for each one now owned. 
The stock dividend would be paid 
by the transfer of $26,735,590, equal to 
present capital, from surplus to the 
fapital account. Increased capital would 
e $53,471,180. The present dividend 
ate is $3 annually. It is anticipated the 
ew rate would be $1.10. 

Subject to approval of the stock plan, 
anagement will pay each officer and 
mploye an additional month’s salary, 
ta time to be determined by the man- 
gement. 
' The proposed plan has.the purpose 
bf “appropriately recognizing stock- 
holders and employes who have con- 
tributed so much to the success of the 
fompany,” according to the announce- 
ment by James C. Hullett, president. 
At the end of 1953, capital was in- 
freased from $16 to $20 million, and at 
he end of 1954 from $20 to $25 million. 
pepital rose to $26,750,000 last June 

pon acquistion of Columbia-National 
Life. 





Ford's Finance 
Insurer, American 


Road, Is Launched 


American Road Ins. Co. of Dear- 
born has been licensed by the Michi- 
gan department. The company has 
been organized by Ford Motor Co. and 
will write the finance business for 
Ford. It has a paid in capitalization 
of $3 million and an initial authoriza- 
tion to write auto PHD, although the 
charter contains broader powers mak- 
ing possible the writing of other lines 
later. 

Chairman of American Road is 
T. O. Yntema; president, R. S. Olson; 
vice-president, J. B. Lackey; treasurer, 
R. C. White; secretary, F. J. Force. 
All are with Ford. 


American General 
Offers Stock Trade 
With Old Line Life 


Management of Old Line Life of 
Milwaukee, engaged in a battle with 
an investor from Aberdeen, S.D., for 
control of the company, has sent a let- 
ter to stockholders in which it is re- 
revealed that American General of 
Houston has offered to make a “tax 
free’ exchange of stock which would 
value Old Line at $80. Old Line Life 
management is backing the American 
General offer, although it has doubtful 
chance of approval because the Aber- 
deen group opposes it, having an offer 
of its own at $70. 

American General already owns 
American General Life, which has 
more than $1 billion of life insurance 
in force. Old Line Life has about $200 
milion in force. 





With particular emphasis on its in- 
urance companies and insurance not- 
ables, the city of Hartford gets a good- 
Natured though occasionally irreverent 
Boing-over in Holiday magazine for 
February. 

For the reader in the insurance 
business, the article produces a sort 
of double image: Along with whatever 
hew information the article brings 
him, it is also saying, “Here’s what a 
Writer and editor think the Holiday- 
Minded layman would find interesting 





about the insurance world of Hart- 
ford.” 

“Life Is Better in Hartford,” the 
Piece is titled, and author Stephen 


Birmingham makes the city sound like 
&@ pleasant place to live—though he 
Cites little to attract sightseeing vaca- 
tioners except perhaps the Aetna Life 
home office, “a building that resem- 
bles a mammoth red-brick Howard 
Yohnson’s,” and the Connecticut Gen- 
fral Life building in suburban Bloom- 
field, “looking a bit like Lever House 
Ying on its side.” 

| Though conceding that insurance is 





Hartford’s Insurance World Sits 
For Candid Portrait In Magazine 


no longer Hartford’s most important 
business, Mr. Birmingham justifies 
the space he gives to it by noting 
that it is the city’s oldest business, “it 
is the most dignified and has done 
more to shape the city’s personality. 

“The aircraft industry is young and 
full of sauce,’ he observes. “Hartford 
is not. Hartford has few night clubs, 
virtually no cocktail lounges where 
you would take your wife. Hartford is 
as proud and confident as the Travelers 
tower—and as quiet as Center Church 
Cemetery.” 

Hartford’s “insuranceland,” says Mr. 
Birmingham, “is white, Christian, Re- 
publican, fond of golf and bridge.” 
Explaining the “Christian” charac- 
terization, the author says “insurance 
executives often explain the pro- 
nounced absence of Jews among their 
ranks by saying, ‘It’s not the sort of 
business that appeals to the Jewish 
temperament..’ ” , 

West Hartford is described as the 
insurance executives’ favorite residen- 
tial area, where Cape Cod Colonial is 

(CONTINUED ON PAGE 28) 


Mullican Succeeds 
Lawson In West For 
Fireman’s Fund Group 


President James F. Crafts of Fire- 
man’s Fund has announced the ap- 
pointment of Charles N. Mullican as 
resident vice-president and manager 
of the western department of the 
group. He succeeds E. D. Lawson, 
vice-president, who will continue in 
an advisory capacity until his retire- 
ment Dec. 31, 1960. 

Mr. Mullican was a field man for 
Fireman’s Fund in Kentucky before 
going to the western department in 
an executive position in 1949. Recently 
he has been manager of fire opera- 
tions. 

Mr. Lawson started his insurance 
career in 1914 with W. H. McGee & 
Co. in New York. He was sent to 
Chicago in 1923 to open a western 
office for McGee & Co., and two years 
later was made western manager. 
Shortly thereafter Lawson went with 
Fireman’s Fund in charge of the west- 
ern marine department. In 1938, when 
S. M. Buck left Fireman’s Fund to 
become manager of Great American, 
Mr. Lawson was elevated to manager 
of the combined operations of Fire- 
man’s Fund in the west. 

Mr. Mullican, a graduate of Illinois 
Tech in fire protection engineering, 
was with Kentucky Actuarial Bureau 
and North America before joining 
Fireman’s Fund at Cincinnati where 
he was special agent-engineer. 


Directors of General America Corp., 
the holding company for General of 
Seattle, Safeco, General Life and First 
National, have recommended a split 
of two for one, increasing the number 
of shares from 520,723 of $10 par to 
1,041,446 of $5 par, Stockholders will 
vote on this Jan. 18, but will have to 
approve first an increase in the num- 
ber of authorized shares from 600,000 
to 2.5 million. 


Blyth & Co. had a secondary offering 
Wednesday of 150,000 shares of Fire- 
man’s Fund at 51%. The value of 
that that block of stock exceeds $714 
million. 


First 1960 Round Of 
Auto Changes Is Up, 
Down, AndTheSame 


Cal. Unchanged, Wash. And 
Ore. Get Liability Rises, 
Nine States Are Revised 


The first 1960 automobile rate 
changes have been promulgated by 
National Bureau and National Auto- 
mobile Underwriters Assn. in Alaska, 
Arizona, Idaho, Montana, Nevada, 
Oregon, Tennesse, Utah, and Washing- 
ton. The changes present a mixed pat- 
tern, ranging from mostly reductions in 
Alaska to almost all increases for lia- 
bility and all reductions for PHD in 
Washington. 

No changes are being made pre- 
sently in California, where the safe 
driver plan of the two bureaus still 
is considered to be “under test.” The 
plan was introduced last May and 
subsequently was modified in some 
respects. 

In Oregon the statewide liability 
increase is 2.8% with a reduction of 
$1 to $3 in rural areas, increases of $2 
to $10 in the Portland territory, and 
variations from no change up to a $12 
increase in Portland suburban. Farm- 
ers continue to get the 30% discount. 
Commercial cars are increased 11.7% 
statewide and garage risks with broad 
coverage 13.7%. 

NAUA has reduced full cover com- 
prehensive 11%K IN Portland terri- 
tories but has left the remainder of 
the state unchanged. The $50 deduc- 
tible collision goes down 4% and the 
$100 deductible is the same. Local 
commercial auto fire and theft rates 
are reduced 7% and collision 8%. 
Comprehensive for all commercial cars 
is reduced 1%, while collision is re- 
duced 15% for intermediate commer- 
cial autos. 

In Alaska the average liability re- 
duction for private passenger cars 
statewide is 3.9%. For commercial cars 
the increase is 1.6% and for garage 
risks 10.9%. 

NAUA has reduced full cover com- 

(CONTINUED ON PAGE 29) 





Leaders of In- 
surance Institute 
for Highway safe- 
ty at one of the 


regular monthly 
meetings at the 
headquarters in 


Washinghton, D.C., 
from left: Russell 
I. Brown, presi- 
dent, Dwight M. 
McCracken, Lib- 
erty Mutual, mem- 
ber of the execu- 
tive committee; 
Thomas C. Morrill, 
State Farm Mutu- 
al Auto, chairman, 
and Guy E. Mann, 


Aetna Casualty, immediate past chairman and now a member of the executive 


committee. 
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Insurance Not A Low-Paid Industry, 


Teachers Hear At Washington Annual 


Wage figures from social security 
records do not bear out the often- 
heard contention that insurance is a 
low-paid industry, Theodore Baker- 
man, Duquesne University, stated in a 
paper presented before the research 
seminar at last week’s Washington 
meeting of American Assn. of Uni- 
versity Teachers of Insurance. 

The seminar was under the firm 
chairmanship of John F. Adams, Tem- 
ple University, who rigorously held 
each of the research reports to a total 
of nine minutes, employing a series of 
every-three-minutes flash card warn- 
ings to those reporting. 


Ranks In Top Six 


In his study, entitled “OASI Data— 
The Basis for an Insurance Industry 
Research Program,” Mr. Bakerman de- 
clared that if only four-quarter ac- 
counts are tabulated, thus eliminating 
temporary workers, the median for 
company wages ranks in the top six 
percentile, although the median for 
agents and brokers is lower, ninth to 
22nd percentile. 

The conclusion, Mr. Bakerman sug- 
gested, might well be that while col- 
lege graduates start in the business at 
less than the average wage of other 
industries, the figures indicate a great- 
er proportion will advance ahead of 
other industries. 

Ludwig A. Wagner, Duquesne Uni- 
versity, reporting on a Ford Founda- 
tion study being made by him and 
Mr. Bakerman into union members’ 
attitudes toward fringe benefits, stat- 
ed that interviews with non-steel and 
steel union members, both before and 
after the strike, show that the majority 
would accept fringe benefits rather 
than more cash wages. Asked about 
the desirability of different types of 
such benefits, the interviewees ranked 
pensions as number one on the list. 

Frank J. Schwentker, University of 
North Carolina, reviewed high points 
in the history of agent compensation 
from research he is doing for “An 
Analysis of the Life Insurance Agent 
Compensation Structure.” He conclud- 
ed with the warning that life insur- 
ance acquisition costs are still too 
high, and that additional study is 
needed in the area of first-year com- 
missions and vesting. 


Compares Techniques 


Comparing European and American 
actuarial techniques in the non-life 
“field, David B. Houston, UCLA, regis- 
tered a plea for more attention to the 
theory of risk than is currently given 
in America. 

Dan McGill, University of Pennsyl- 
vania, revealed no conclusions from 
the study his university’s pension re- 
search council is making entitled, 
“An Inquiry into the Administration 
and Security Behind Anticipated Ben- 
efit Rights Under Private Pension 
Plans.” The study is being supported 
by some 30 companies and banks. 

“Some of the material is very sensi- 
tive and cannot be reported at this 
point,’ Mr. McGill said. It will, how- 
ever, be revealed within the next 12 
months in a series of five books cov- 
ering various phases of the study. The 
books will cover present regulation; 
actuarial soundness; legal status of 
employe’s rights; the impact of com- 
petition on the security of benefits, 
and a master report. 

William Alrich, the Spectator, re- 
porting for the AAUTI census com- 
mittee, noted that it had been able to 


“sell” the Bureau of Census on making 
changes that would develop sub-divi- 
sional classifications in the “insur- 
ance” occupational classification for 
the 1960 census. Present census data 
are difficult to use because there are 
no such sub-classes. It is not even 
possible to separate home office and 
field men, he said. 

Speaking at the first day’s luncheon 
(Mr. McGill presiding), Arthur S. 
Flemming, Secretary Health, Education 
& Welfare Department, echoed many of 
the predictions in store for social se- 
curity that Robert J. Myers, chief ac- 
tuary social security administration, 
HEW, had voiced in a talk earlier that 
morning. 


No Sound Program As Yet 


HEW’s exploration of approaches to 
the problem has not yet led to the de- 
velopment of a sound program, Mr. 
Flemming admitted. “We are contin- 
uing exploration in the conviction that 
some program must be developed,” he 
said. “The problem cannot be ignored. 
If it is, an unsound solution may be 
applied. As of now, the executive de- 
partment has no conclusion but will 
develop one in the coming session of 
Congress.” 

OASI is only a part of the govern- 
ment’s over-all social security program, 
the Secretary declared. More atten- 
tion must be given to other phases of 
it, particularly the prevention of de- 
pendency. Consideration is being giv- 
en to what can be done to encourage 
states to improve health, welfare and 

(CONTINUED ON PAGE 20) 





Mutual Casualty 
Conference Names 
Grinstead Secretary 


Conference of Mutual Casualty Com- 
panies, 


a division of National Assn. 
of Mutual Insur- 
ance Companies, 
has appointed Car- 
ter H. Grinstead 


executive secre- 
tary. 
Mr. Grinstead 


has been for 21 
years with Beacon 
Mutual Indemnity 
as assistant secre- 
tary. For the past 
four years, he also 
has been acting as 
assistant to the 
secretary of the conference, handling 
many of the arrangements for meet- 
ings. He succeeds Paul E. Buehler, 
president Beacon Mutual Indemnity, 
who resigned as conference secretary 
after 15 years. Mr. Grinstead will 
serve on a full time basis, with offices 
at 5 East Long Street, Columbus. 


C. H. Grinstead 


Chicago Burglary Men 


Name Schramm President 

Chicago Burglary Underwriters 
Assn. at its annual business meeting 
elected George Schramm, Fidelity & 
Deposit, as the new president. The 
three vice-presidents are Robert Pet- 
erson, American, program; Jerry 
McCarthy, Fireman’s Fund, arrange- 
ments, and Joseph Radcliffe, Employ- 
ers Liability, membership, Paul Wag- 
ner, U.S.F.&G., is treasurer, and Har- 
old L. Bredberg, Bredberg Reports, 
was reelected secretary. 
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S&T HELPS WRAP-UP A NEW POLICY 
FOR A FRUIT AND VEGETABLE PACKER 


What can be done for a packing house facing severe financial risk if they 
should suffer loss or damage to their facilities during the height of the 
+. and could not carry out their contracts 


That was the problem brought to S&T by a frustrated producer. 


The problem was complex. The packer could not have his vegetables 
processed elsewhere for a competitor would ask him to pay the full 
retail price—might even earn the commission involved by marketing the 
vegetables himself. And no existing policies covered such a risk... 
involving perishable commodities and highly seasonal work. 


S&T’s answer to the concerned producer?... 
YES!—a policy that pays the assured a fixed amount for every crate he 
cannot pack due to loss or damage during the time necessary for him to 


Again and again, S&T says ‘‘yEs!" to conscientious and creative producers 
who seek assistance with all the usual, as well as the unusual risks like 


YES!TERDAY—AND EVERYDAY—AT S&T 
SAYRE & TOSO, INC.-W.B. BRANDT & CO., INC 


A MEMBER OF THE INSURANCE EQUITIES CORPORATION GROUP 


DENVER * HOUSTON * KANSAS CITY * CHICAGO » NEW YORK 
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Great American In 


Life Business; New 
Affiliate Formed 


Newcomb Is President Of 
N.J. Incorporated Life 
Unit; 1960 Activity Seen 


Great American has organized Grea 
American Life as a wholly-owned sub. 
sidiary. The new company is _ incor. 
porated in New Jersey. 

W. E. Newcomb, chairman an 
president of Great American has bee 
elected president of the new compan) 
Great American executives named a. 
vice-presidents of the life affiliate an 
W. J. Ahearn, C. M. Close, Joh 
McMaster, W. E. Beeson and J. G@ 
Niederlitz. 

With the formation of the ney 
company, Great American will provid 
fully rounded services, including th 
writing of practically all forms ¢ 
insurance. Active operations of Greg 
American Life are expected to begir 
sometime in 1960 and will be coordin. 
ated with those of the parent compan) 


Herbert Cobb Stebbins 
Retires, General Agency 
Part Of St. Paul F. & M. 


Herbert Cobb Stebbins on Jan. 
ended his active participation in th 
affairs of the Denver service office 
St. Paul F.&M., formerly the Cob 
& Stebbins general agency which S$ 
Paul F.&M. purchased in Januar 
1958. The Cobb & Stebbins depart 
ment of St. Paul F.&.M is being in 
tegrated into the company’s organiza 
tion with Fred E. Shellman, stat 
agent, as manager of operations i 
Colorado and Wyoming. Mr. Shellma 
will be assisted by Special Agent 
K. L. Brocklesby and R. L. Cother 
man. Jack L. Riegel, state agent, wil 
travel Colorado west of the Divid 
with headquarters at Grand Junctior 
and John C. Russell, state agent, wil 
service Wyoming, except Cheyenn 
and Laramie, with headquarters 2 
Casper. 


Anti-Trust Probe Is 


Dormant For Present 

Donald P. McHugh, counsel of th 
Senate anti-trust and monopoly sub 
committee investigating insurance, ha 
indicated that the inquiry is dorman 
and that no further hearings hav 
been scheduled. The investigation 
practices in the drug industry ha 
taken precedence over other matter 

Mr. McHugh said that the subcom 
mittee’s report on the insurance prob 
to date should be ready by the end ¢ 
January. 


Barrett Shifted In Fla.; 


Miller Named Va. Special 


St. Paul F.&M. has transferred 
W. Barrett, state agent at Jackson: 
ville, to Fort Lauderdale to trave 
southeast Florida. Walter J. Mille 
has been appointed special agent 4 
Richmond, Va. 


Carlton E. Holloway has joined Af 
filiated FM Ins. Co., Factory Mutua 
affiliate, to handle production and un 
derwriting of all inland marine an 
multiple lines. s 
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: They'll get to know you as their 


i “PARTNER IN SECURITY” 


n 
he That’s the way America Fore Loyalty agents 
‘inal will be featured all through the year in our bigger 


than ever 1960 national advertising campaign. 
" nal Month after month America Fore Loyalty 
mpan) messages will reach more than 100 million 


og people—stressing the importance of having a 


Joh “PARTNER IN SECURITY” to keep what 
77 they accumulate protected all through life. 
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Sniping At Tex. 
Safe Driver Auto 
Plan Continues 


DALLAS—Vocal opposition continues 
to mount in Texas to the safe driver 
auto merit rating plan that went into 
effect Jan. 1 by order of the state board 
of insurance, which has called a public 
hearing for Jan. 14 to hear complaints 
and proposed changes. 

Several Dallas County members of 
the legislature have criticized features 
of the bill, thereby supporting the at- 
tacks made earlier by State Sen. Grady 
Hazlewood of Amarillo. In addition the 
plan has been attacked in statements 
issued by Jerry Holleman, president of 
the Texas State AFL-CIO, and by Ves- 
tal Lemmon, general manager of Na- 
tional Assn. of Independent Insurers. 

Most of the criticisms of the plan are 
directed at its retroactive provision, 
whereby driving records of individuals 
for the last three years are used in 
computing demerit points, with each 
demerit of two or more increasing the 
rate charged. 

Concurrently the State Bar of Texas, 
through Doren R. Eskew of Austin, 
chairman of its traffic regulation com- 
mittee, has issued a statement declaring 
that the plan will clog dockets of trial 
and appellate courts and probably will 
lead to cancellation of policies because 
of high premium charges. 

The Iliff & Hauser agency of peoria 
has admitted Wendell G. Cleaver and 
Dean W. Heiser to partnership. Mr. 
Cleaver has been with the agency as a 
broker since 1946 and Mr. Heiser has 
been with the agency as cashier and so- 
licitor for 10 years. 
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Defendants Win 102 Of 
179 Jury Verdicts In 
Chicago In 3 Months 


Cook County Jury Verdict Reporter, 
the weekly bulletin which gives re- 
sumes of personal injury decisions in 
Chicago and Cook County, has sum- 
marized the fourth quarter of 1959 in 
which juries handed in 179 verdicts, 
of which 102 went for the defendants 
and 77 for the plaintiffs. 

The plurality in favor of defendants 
represents a startling change from 
previous trends, and, occurring in 
Chicago, widely known as a plaintiffs’ 
city, is all the more remarkable. 

The aggregate amount awarded the 
77 successful plaintiffs was $2,842,157 
in the last quarter, of which more than 
half went in a single case to 18 plain- 
tiffs from Florida who were injured in 
a hoist fall. This case produced a 
verdict of $1,569,400. 

The only type of case in which 
plaintiffs showed marked ability to 
win was auto rear end collisions in 
which whiplash injuries were claimed. 
Out of 11 verdicts in this classification, 
eight went to plaintiffs and three to 
defendants, for aggregate damages of 
$40,546. 


W. W. Springer has sold his con- 
trolling interest in W. W. Springer 
agency, Ann Arbor, to his son, Sheri- 
dan Springer, and A. F. Kleinschmidt, 
a 20-year employe of the agency. The 
33-year old agency will operate now 
under the name _ Springer-Klein- 
schmidt. W. W. Springer will maintain 
an active role as president of the new 
corporation, with Sheridan Springer 
as secretary-treasurer and Mr. Klein- 
schmidt as vice-president. 








“BEEF UP” 
SALES 


with PAWTUCKET MUTUAL 


Often all it takes to write mo 


your customers and prospects a more flexible policy ...a 


Pawtucket Mutual policy. 


Every day more and more independent insurance agents 


are doing business with Pawt 


England’s oldest mutual companies. We offer large line 


facilities, attractive agency 
dividend — plus prompt and 
by independent adjusters. 

scale and you, too, will prefer 
the independent agent since 


2S MAPLE 





PAWTUCKET MUTUAL 


INSURANCE COMPANY 


re agency business is to offer 


ucket Mutual... one of New 


contracts, excellent rate of 
efficient loss payment settled 
Investigate our commission 
Pawtucket Mutual — serving 
1848. 


STREET, PAWTUCKET, R. I. 
incorporated 1848 





Factory Mutuals Must 
Pay Tax On General 
Basis For All Mutuals 


The U.S. iax court has ruled that 
factory mutual fire companies are 
taxable under provisions of the law 
applying to mutual fire companies 
generally, and not under the section 
applicable to fire companies issuing 
perpetual or similar termless policies 
where losses and expenses are paid out 
of investment income. 

The test case was brought by Phila- 
delphia Manufacturers Mutual whose 
tax payments for the years 1952 and 
1954 had been found deficient in the 
amounts of $12,985 and $43,410, re- 
spectively. 

The tax court held that the 1943 
amendment to the tax law would be 
flouted by the company’s contention 
that its provisions should apply to a 
mutual issuing short term policies and 
paying losses out of premium income. 
The need for the 1943 amendment 
arose because the mutuals for which 
it was designed paid losses and ex- 
penses from investment income and 
needed relief from a general tax plan 
designed for ordinary mutuals. 


Michigan Cities Giving 
Blue Cross Second Look 


Muskegon, Mich., is switching its 
hospitalization insurance for municipal 
employes from Blue Cross to Great- 
West Life, one of 10 bidders for the 
business. The city’s decision to shop 
for bids from a number of companies 
follows similar action taken by Grand 
Rapids, an account of which was given 
in a recent issue of the Municipal 
Review, Michigan Municipal League 
trade paper. 

The Great-West bid, it was stated, 
will reduce premium cost to the city 
from approximately $29,000 to $25,500. 
Blue Cross coverage during the coming 
year would have cost $32,000, it was 
estimated. 


Alexander Bell Becomes 
Chicago Mariners Skipper 


Alexander L. Bell, Great American, 
is the new skipper of Mariners of 
Chicago. Carl Cichon, America Fore, 
is first mate; Francis M. Mitchell, 
Aetna Fire, is purser, William Wirt, 
National Fire, is master-at-arms, and 
Harold Bredberg retains the rank of 
yeoman. 


Monarch Names Spedding 


Assistant Secretary 


Wallace E. Spedding, regional man- 
ager of the western department since 
June, has been elected assistant sec- 
retary of Monarch. In the business 
since 1937, he joined Pearl-Monarch 
group in 1948 as an examiner in the 
western department. Mr. Spedding 
has also been state agent in western 
New York and agency superintendent 
of the western department. 

Donald W. Tozier, state agent in 
Maine of North America and in the 
Maine field for that company more 
than 30 years, was honored at a din- 
ner in Augusta on the eve of his re- 
tirement by a group of Maine field 
men. Mr. Tozier was with New Eng- 
land Insurance Exchange and in the 
field for Fireman’s Fund before joining 
North America. 

Associated Hospital Service of Maine 
has increased Blue Cross-Blue Shield 
rates 15 to 24% for 1960. 
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Bertiaux Retires, 
Young President 
Of Florida Home 


Fred C. Bertiaux retired Dec. 31 as 
president of Florida Home of Miami 





Fred C. Bertiaux 


B. C. Young 


and was succeeded in that position by 
Beverly C. Young. 

Mr. Bertiaux began his insurance 
career with Illinois Inspection Bureau, 
and then was in the Illinois field for 
Fireman’s Fund. Later he was state 
agent of the Westchester of the Crum 
& Forster group, and in 1923 he 
joined Hanover as Illinois state agent, 
advancing to secretary in the western 
department. 

He went to the home office of Hano- 
ver in 1938, becoming secretary in 
charge of underwriting and promotion 
in 1940. 

In 1945, Mr. Bertiaux left the Han- 
over and moved to Fort Lauderdale to 
start a local agency now known as 
Keena-Bertiaux Co. He helped organ- 
ize Florida Home in 1950 and was 
elected its first president. The com- 
pany writes fire, multiple peril and 
title insurance, and in 1959 had pre- 
mium income exceeding $500,000. 

Mr. Young began his’ insurance 
career after the war with National 
Fire as North Carolina special agent. 
Later he was at Houston, San Antonio 
and Atlanta before going to the home 
office as agency superintendent in 
1954. He was secretary in charge of 
production in the southern department 
of National Fire when he resigned last 
June to join Florida Home. 


Automatic Sprinkler Corp. 


Names Ault In Engineering 


Wayne E. Ault has been promoted 
to manager of engineering of Auto- 
matic Sprinkler Corp. With the com- 
pany since 1945, he has served as 
assistant to the manager and chief 
engineer of the technical division, and 
for the past two years has been man- 
ager. He is a charter member of Soci- 
ety of Fire Protection Engineers. 





CASUALTY AGENCY 
DIRECTOR —$16,500 


Midwest Home Office (not Chicago) Com- 
pany over 20 years old with strong finan- 
cial backing and A-1 reputation in the 
field. Specifications: 30-40 age range, col- 
lege degree mandatory. Minimum 8 
years managerial-production experience 
acquired with agency system companies. 
Must have tangible current experience as 
Manager staff of Special Agents. All in- 
quiries handled confidentially. 


EMPLOYER PAYS MOVING EXPENSE 
AND ENTIRE SERVICE FEE. 


FERGASON PERSONNEL 


INSURANCE PERSONNEL EXCLUSIVELY 
HArrison 7-9040 
330 S. Wells St. Chicago 6, Illino’s 
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DesChamps Named 
By Fund To Head 
Claims Facilities 


Vice-president C. A. DesChamps has 
assumed executive supervision of the 
entire claims facilities of Fireman’s 
Fund and its affiliates. 

The consolidation of all claims oper- 
ations, other than the functional re- 
sponsibility for bonding and ocean 
marine claims matters, under the di- 
rection of Mr. DesChamps involves 
the transfer of Lawrence H. Bowers 
from Chicago to San Francisco as 
assistant claims counsel. J. Tabb Fisher 
becomes group claims manager in 
Chicago. In New York, James H. Kil- 
lian becomes group claims mnaager. 

Mr. DesChamps joined the Fund in 
1952 as indemnity claims counsel. In 
1953 he was elected vice-president 
and claims counsel of Fireman’s Fund 
Indemnity. In 1959, he was elected 
vice-president of Fireman’s Fund. He 
is a member of American Bar Assn., 
vice-president of Federation of Insur- 
ance Counsel, member of International 
Assn. of Insurance Counsel and _ its 
industry cooperation committee, mem- 
ber of New York County Lawyers’ 
Assn. and the San Francisco Bar Assn. 


Joined Fund In 1951 


Mr. Bowers joined the Fund in 1951 
in Chicago as superintendent of fire 
and marine claims. In 1955 he was 
named manager of the fire and marine 
claims division in the western depart- 
ment. 

Mr. Fisher entered the business 35 
years ago. He joined the Fund in 1952 
as manager of the western depart- 
ment’s auto-casualty claims opera- 
tions. 

Mr. Killian joined the organization 
in 1947 as a casualty claims adjuster 
in Los Angeles. He was advanced to 
claims supervisor in that department 
and in 1950 he was transferred to New 
York as a liability claims supervisor. 
In 1955 he was named claims admin- 
istrative assistant in the eastern de- 
partment and in 1956 manager of 
auto-casualty claims operation. 


Hartford Sotient Makes 
New England Field Changes 


Hartford Accident has made four 
changes at its New England office. 
David A. Comfort, special agent at 
Barre, Vt., has been promoted to cas- 
ualty superintendent at Bridgeport, 
Conn. He is succeeded at Barre by 
James L. Colopy, special agent at Man- 
chester, N. H. 

Robert H. Dowling replaces Mr. Co- 
lopy at Manchester. David J. Ahern 
has been named western Connecticut 
special agent, replacing Sumner F. 
Bissell who has joined a Hartford 
agency. 


NAIIA Sets Up 4-Part 
Training Program 


National Assn. of Independent Insur- 
ance Adjusters has set up a four-part 
training program, one phase of which 


is to be available to the industry 
generally. 
Already functioning is NAIIA’s 


question and answer service. This 
enables members to remain anony- 
mous and yet secure answers on vari- 
ous problems. Property or casualty 
panels have been located on a regional 
basis to handle questions. 

An Adjusters’ Reference Guide will 
be shortly published in loose-leaf form. 
Some 20 articles have been selected 
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for the basic edition and supplements 
are to be mailed periodically. The 
guide will be available to interested 
parties. 

By mid-February, the association 
hopes its three-day claims clinic will 
have been completed. If it is success- 
ful, the organization plans on present- 
ing additional clinics in other areas. 
The sessions are described as “ardu- 
ous” and as having no “social activity.” 

The fourth phase of the program 
has to do with the educational com- 


mittee, which hopes to be able to 
recommend a home course for ad- 
justers within the next several 
months. 


Mass. Bonding Sells N.Y.C. 
Holdings But Stays On At 


Same Address Under Lease 

Massachusetts Bonding has sold its 
New York City properties at 128-34 
William Street, 136 William Street, 
and 94 Fulton Street to Sasopoc, Inc. 
The New York office of the insurance 
group will continue to occupy the 
same space under a long term lease at 
130 William Street. That building, 
which is a modern office building, will 
continue to be known by the name of 
the insurer. 


Airkem Advances Layton 

Albert F. Layton has been appointed 
field supervisor in the smoke odor 
service division of Airkem at New 
York. 

He will supervise internal controls 
for Airkem’s 200 offices, guide repre- 
sentatives in keying their work to the 
needs of the insurance business, and 
assist in training new representatives. 
He will also advise adjusters, agents 
and company representatives on the 
use of professional odor removal as a 
means of speeding adjustments, re- 
ducing losses and building sound 
public relations. 

Mr. Layton has been with Airkem 
for nearly 10 years. Starting as an 
application technician, while a college 
undergraduate, he joined the perma- 
nent staff at Detroit in 1953. Later, he 
became Michigan manager of the 
smoke odor service division. 


Kemper Institute Courses Set 

The 1960 schedule of courses has 
been completed by Mutual Insurance 
Institute, educational division of Kem- 
per companies. Two resident training 
courses will be held at Chicago, 
April 25-May 21 and Oct. 24-Nov. 19. 
The casualty underwriters course will 
run from Feb. 29-March 19, and a 
buyers’ course, also at Chicago, will 
be conducted Oct. 3-15. Agents’ re- 
fresher courses will be held at Lenox, 
Mass., June 7-9; Santa Barbara, Cal., 
June 20-23; and Nov. 28-Dec. 1 at a 
yet undesignated site in the east. West 
coast district managers will attend a 
refresher course at Monterey, Cal., 
March 28-31. 
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Set Hearings On Rules 
Under New Fla. Code 


Under the new Florida insurance 
code which was effective Oct. 1, many 
of the rules and regulations adopted 
under the old statutes will have to be 
readopted. The new code requires 
public hearings before such readop- 
tion. Accordingly, hearings have been 
scheduled Jan. 20 at Tallahassee on 
anti-coercion and industrial fire, and 
Jan. 21 on installment sales, A&S, and 
life underwriters’ code. 

Among the new anti-coercion pro- 
posals is one that the lender has the 
right to refuse policies written by 
agents not located within the trade 
area normally served by the lender. 
The words “trade area” do not relate 
to an area smaller than the county in 
which the property is located, or coun- 
ties immediately adjoining the county 
in question. 

Nothing in the anti-coercion rules 
prevents insured from _ substituting 
multiple peril policies—excluding those 
containing auto, life and A&S cover- 
age at the option of the lender—simi- 
lar to but not limited to package 
dwelling forms, on any anniversary 
date, or at any other time if credit 
for existing insurance is granted to 
the next anniversary date when re- 
quired by the mortgagee. 


Other Proposals 


Under proposed industrial fire reg- 
ulations, agents must ascertain if any 
insurance is in effect on a risk being 
solicited. If so, it should be considered 
part of the total coverage’ permitted. 
Total on any risk of one ownership 
shall not exceed $2,500, and husband 
and wife constitute one ownership. 
Policies must not cover in excess of 
75% of true insurance value which 
must be stated in the policy, and 
agents must carefully avoid over-in- 
surance. 

In connection with installment sales, 
the insurer must place on file with 
the commissioner the name of the of- 
ficer or agent of the company in 
Florida, who will be fully responsible 
for the compliance with all rules and 
regulations. Representatives of finance 
factors, and dealers who negotiate or 
effect insurance contracts on property 
in which they have no interest, must 
hold an agent’s license. Otherwise, 
insurers are prohibited from dealing 
with them where insurance is re- 
quired as part of a loan transaction. 

No insurer is to be permitted to 
arrange or renew a contract or agree- 
ment with an agent or other person, 
allowing them to retain for loss pay- 
ments any portion of the premiums 
they receive. 


Schmitz Named Group Man In Wis. 

Continental Casualty has appointed 
James J. Schmitz regional group rep- 
resentative in Wisconsin. He joined the 
company in 1958 and has completed 
a one year training program. 








Barton Comptroller 
Of New Hampshire 


New Hampshire has elected Carl P. 
Barton as comptroller in addition to 
secretary. 

Mr. Barton, who joined the group in 
1936, has been a secretary of the group 
companies since 1956 and was named 
a director of Granite State in 1959. 


Retires After 23 Years 


T. E. Leutzinger has retired after 23 
years at the Lansing office of Under- 
writers Adjusting. 
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It pays to 


INSURE 
GLASS 


in a company with 
lots of experience 


/ Glass insurance is a simple 
one that calls for underwriting 
“know how’’. It stays on the books 
when you place it in a company 
where it is a specialty, handled by 
folks who give the kind of service 
an insured wants when he reports 


coverage, easy to write, but 


a glass loss. 


With a background of eighty 

years in which glass has al- 
ways had special attention, “Shel- 
by Mutual” long ago learned how 
to give the service that really 
counts. “Know how” at both the 
company and agency levels ex- 
plains why “Shelby” agents in- 
sure so much glass and why the 
company tops all mutual compa- 
nies in premium volume of glass 
insured. 


INSURANCE COMPANY 
o% SHELBY, OHIO 


f “Na oe 








FIRE & CASUALTY 














REINSURANCE INTERMEDIARIES 


533 N. Atlantie Ave. 
DAYTONA BEACH, FLA. 




















HeNATIONAL UNDERWRITER 


Anglo-American Fellowship Gives U. S. 
Insurance Student Real Opportunity 


Ward B. Gordon of Marsh & McLen- 
nan, New York, who won the first An- 
glo-American insurance fellowship es- 
tablished by Ben D. Cooke, writes of 
his experience in England in the fol- 
lowing: 

Close Anglo-American relationships 


tional opportunity was presented in 
1959 by Insurance Society of New 
York, the Anglo-American fellowship. 
This was the culmination of several 
months of discussion between the ex- 
ecutive staff of the society and Ben 
D. Cooke, chairman of B. D. Cooke & 


have developed through the years in Partners, London, and 
the insurance industry. But an addi- Agency Managers Ltd., 




















LOSS PREVENTION 
SERVICE 
an IMPORTANT part of 


OFFSHORE OIL 


INSURANCE 


INSURANCE AGENTS and brokers know 
the importance of experienced handling in 
arranging proper coverage, and how much 
proper servicing of losses can mean to the 
insured. In most cases they will recommend 
placing the insurance on offshore oil drilling 
and production equipment with a special- 
ized market such as Southern Marine which 
is located in the hub of the oil industry in 
the Western Hemisphere. 


Important too is Southern Marine’s unique Loss 
Prevention Service. Included in offshore cover- 
age at no extra cost, it is geared to work with 
the insured in preventing loss in an effort to 
(1) reduce future insurance costs, and (2) pre- 
vent equipment down-time. Even with full re- 
imbursement for loss or damage, equipment 
down-time for repairs knocks out income. Ask 
those who use our Loss Prevention Service how 
well it works for the insured. 


SERVING INSURANCE AGENTS AND BROKERS ONLY—NO DIRECT BUSINESS 
ONE OF THE SOUTH’S LARGEST SURPLUS LINE OFFICES 


SOUTHERN MARINE 


& AVIATION UNDERWRITERS, INC. 
610 Poydras Street, TUlane 5266, New Orleans 12 


L. K. GIFFIN 
President 





LEE M. STENTZ 
Vice President 


W. L. TREADWAY 
Vice President 





underwriting managers in New York. 

The fellowship makes available to 
any student of the society under 35 
a trip to London to visit and work with 
men in all phases of the London insur- 
ance market. The fellowship gives the 
young American with a good working 
knowledge of insurance and reinsur- 
ance a chance to appraise London and 
the insurance world it represents and 
to develop some conclusions of his 
own. 


Essay Is Required 


The rules of competition are set 
down by the society and require an 
essay on some phase of reinsurance, 
plus a four hour written test of a 
standard comparable to that of CPCU 
examinations, also on the subject of 
reinsurance. The contestant is then 
interviewed by the reinsurance board 
of the society so that board members 
may become personally acquainted 
with him. This program is fairly in- 
tense and in itself should interest 
young men looking into the future. 

The prize is announced in June, at 
the close of the school year, but the 
all expense trip does not take place 
until September. The fall of the year 
is ideal, because the summer holiday 
season is over and brokers and under- 
writers are preparing for the year-end 
rush. 


Experience Is Diversified 


While the trip is designed to ac- 
quaint the student with reinsurance 
procedures in London, the experience 
is greatly diversified in a world mar- 
ket operating both directly and via 
reinsurance. Planned activities are 
sufficiently flexible to allow the visitor 
to delve into matters which especially 
interest him. Essentially the plan is 
to put the individual in touch with a 
different type of insurance operation 
each week. In this way he gets a com- 
plete picture of the market in action. 

A week spent with the C.P.&A.U. 
and U.M.A., underwriting managers of 
seven large British insurers. Handling 
business in this way is effective be- 
cause each of the seven participating 
companies gets a proportion of car- 
fully underwritten risks and is able to 
rely upon the underwriting acumen 
of the managers. The arrangement re- 
duces the underwriting expense of 
the companies considerably. Because 
of the large collective capacity of their 
companies, the underwriting managers 
get many varied and interesting in- 
surance and _ reinsurance proposals 
which the visitor may study. By lis- 
tening to the underwriter and the bro- 
ker discuss a proposal, and then 
briefly reappraising the risk with the 

(CONTINUED ON PAGE 18) 
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Special Policy, Not Ci 
Merit Rating, Is : 4 
Approved In Ind. yx 


In THE NATIONAL UNDERWRITER last Hende’ 
week, it was incorrectly stated that In- writte 
diana had approved a merit rating ments 
plan for automobile. erages 

Indiana had approved the new spe- over a 
cial automobile policy of National Bu- Hende: 
reau and National Underwriters Assn., tion to 
substantially as it was introduced in resultii 
other states. The policy will not be ‘has ha 
written with a single liability limit in “underu 
Indiana, but, as elsewhere, it is a short ‘design. 
term, package policy, and it is expected article 
that it will be written on a direct bill-— 





ing, continuous policy basis. Auto 
The safe driver merit rating portion nag 
‘are 


of the special automobile program was 
not filed in Indiana. Commissioner ° 
Palmer had _ previously expressed ° 4 S¢ 
strong disapproval of merit rating [> é 
Merit rating is still regarded with dis. semble 


3 


f som 


favor by the Indiana department. soli 
ac brough 
use of 
AR Pool Suggested For a 
Some Boston Fire Cover sgh 


At a meeting in Boston of a special The 
legislative committee of the Massachu- ynitize 
setts legislature, proposals were ad- frame) 
vanced to create an assigned risk pool crease 
to write fire coverage in certain sec- pair ¢ 
tions of Boston from which regular. Com 
insurers have withdrawn, or in which tions | 
they write very low limits. Another ang si; 
proposal was to admit foreign insur- ojs or 
ers to write the business. ference 

Commissioner Otis M. Whitney pers. 1 
urged insurers voluntarily to solve the jight , 
problem rather than forcing the issue steag , 
to the point where drastic legislation giver 
is necessary, such as an assigned risk parts 
pool or the admission of foreign insur- payse 


aan becaus 
owe ance o 
Houston Mutual Agents Elect to both 


Houston Assn. of Mutual Insurance Othe 
Agents has elected Herman Hampton pearan 
president, succeeding Craig Heath. tural | 
Other new officers are Clyde Pleasant, 
lst vice-president; Annette C. Breland, 
2nd vice-president, and Richard Law- 
ler, secretary-treasurer. ) 

— s 

Mutual Insurance Rating Bureau ha ¥ 
increased Texas OL&T rates for Bl ¢ 
liability area and frontage classifica- 
tions 3.9%, and revised storekeeper: ¢ 
liability rates to not less than 5% $ 
greater than the combined BI and ¢ 
PDL rates for the corresponding 

4 
é 


OL&T classification, In Michigan, 
farmers CPL rates have been in- 
creased $10 to $15 where the farmer 
lives on the premises. 
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t Compact Car Rate Reductions 


By WILLIAM P. HENDERSON 


| William P. Henderson is president of 
R last Henderson Tire Co. of Detroit. He has 
at In- written articles on windshield replace- 
rating ‘ments and other problems of auto cov- 

‘erages for THE NATIONAL UNDERWRITER 
‘ spe- lover a period of several years. Mr. 
1 Bu- Henderson’s persistent calling of atten- 
Assn., tion to the increase in risk exposure 
ed in resulting from changes in car styling 
ot be jhas had an undoubted effect in auto 
nit in underwriting and rating and in car 
short ‘design. The first part of this two-part 
ected article appeared last week. 


t bill- ba he 
Automobile insurance rates for col- 


lision and property damage coverage 
are based on repair cost experience 
sioner of some 50 million cars that are built 
ressed (02 a solid separate frame to which the 
ating, body and the rest of the car are as- 
h dis- ‘sembled. When damaged, this separate 
solid structural unit can easily be 
brought back to perfect alignment by 
use of a frame machine in common 
use in thousands of shops. It is the 
first key step in every successful ma- 
jor collision repair. 

The three new compact cars have 
unitized construction (without a 
frame) in various forms that will in- 
‘crease rates as a result of higher re- 
pair costs for the following reasons: 

Comparable cars of both construc- 
tions have about the same number 
and size of “outside appearance” pan- 
els or parts but there is a vast dif- 
ference in concealed structural mem- 
bers. Unitized cars have many more 
light gauge structural members _ in- 
stead of a single solid frame unit. In 
a given wreck, many more individual 
parts must be repaired; not just be- 
cause there are more parts, but also 
because damage to either an appear- 
ance or structural part causes damage 
to both. 

Other than minor damage to ap- 
pearance parts, the adjoining struc- 
tural parts now require accurate di- 
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mensional restoration. Even though 
they are concealed from view, this is 
true because they carry loads. Fre- 
quently, the inner parts assume com- 
plex shapes and are ribbed, ridged or 
reinforced to increase _ structural 
strength. To repair them is time-con- 
suming. In many cases, they are in 
restricted areas that are awkward to 
work on, which also adds to the cost. 
This can be similar to tying your 
shoelaces wearing a pair of mittens— 
at the rate of $7 per hour. 

In unit construction, strength is 
gained by welding al! parts together 
and, as a result, the force of a severe 
impact is transferred and_ spreads 
damage to a much wider area of the 
car. On occasion of severe damage to 
appearance parts on one side of the 
car, the force of the impact will carry 
through the structural parts causing 
damage or misalignment to the un- 
touched opposite side appearance pan- 
els. 


Introduces Alignment Problems 


This extended area of damage on 
more severe impacts, causes over-all 
dimensional distortion which intro- 
duces alignment problems. Corner or 
side impact offers major problems be- 
cause four-way distortions or combi- 
nations of them are presented. Metal 
restoration and alignment must be 
done simultaneously which can be 
compared to building the walls and 
roof of a house without a solid foun- 
dation. Vehicle alignment is a must 
qualification for a good job. In such 
cases, the cheapest labor would be 
an hour or more time of a metal ex- 
pert for study and evaluating how to 
proceed before starting repairs. 

Severely damaged structural mem- 
bers must be repaired as they are not 
readily removable. When they have to 
be cut out because they cannot be re- 
paired, they have to be nearly straight- 
ened or repaired in order that ad- 
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810 Baker Building 


Minneapolis 2, Minnesota 


REINSURANCE BROKERS 
Exclusively 


More thar. a quarter century of constant 
progress and growth through unexcelled 
service to insurance companies. 


* ACCIDENT AND HEALTH 


A. E. STRUDWICK CoO. 


* AVIATION 
* LIFE 

* MARINE 
* HAIL 


208 South LaSalle Street 


Chicago 4, Illinois 
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joining parts are restored to position. 
This is because the interaction with 
the adjacent parts is needed for 
straightening “pulls.” This dual labor 
can also apply to appearance panels. 
Part Of Structure 

Parts which in many cars are used 
only for sealing or to keep out dust 
and water are frequently used as a 
portion of the structure in unitized 
cars. Typical examples of such parts 


ance operations. 


Com up another big PLUS for 


AIU ... its 40th year of international insur- 


Its experience and facilities are at your serv- 


ice. Call the AIU office nearest you and ask 





AMERICAN 
INTERNATIONAL 
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are bumper gravel deflectors and 
front fender inner splashers and dust 
shields. Since such parts are normally 
not visible and not structurally func- 
tional on a frame car, repairs can be 
made quickly on a frame car. In the 
case of a unitized car, the structural 
importance of these elements means 
they must be brought to precise shape 
and dimensions with buckles removed 
and attaching welds checked for 


soundness, or replaced if necessary. 
Some parts serve as both appear- 
ance and structural parts. On occa- 
sion, they will have to be cut in parts 
(CONTINUED ON PAGE 22) 
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National Fire at Philadelphia. He be- : . 
Two Advanced By gan his career as an adjuster with Irwin, Underwriters 


. ’ New Amsterdam and was later with Salva e GA, Dallas, 
Underwriters Labs Public Service Coordinated Transport S 4 d B M Cl 
Albert J. Steiner and Jack A. Bono of New Jersey. ucceedae y McUiure 


have been appointed fire protection _— eon. pe dingy mtd a 
engineer at Chicago and managing . “gate al , 
engineer, respectively, of the fire pro- Casualty Underwriters Dallas, and with the organization since 


ctio “par f Underwriter’s . 1924, has retired. He is succeeded by 
_ err en vitae a ee Chicago Elects Burton R. McClure, who has been as- 

Mr. Steiner joined the laboratories New officers have been elected by sistant general agent there and who 
in 1921 and has been managing engi- Casualty Underwriters Assn. of Chi- has been with the firm since 1927. 
neer of the fire protection department C880, the slate being headed by Nor- Field Smith, formerly at Houston 
since 1947. Mr. Bono, with U. L. since ™an Wiche of Continental Casualty. with Underwriters Salvage, has been 
1946, has been senior associate engi- The vice-presidents are Vic Janssen, named assistant general agent at Dal- 
neer since 1958. Rollins Burdick Hunter Co., program; las. 

a. William J. Hayes, Hartford Accident, — 
. arrangements, and David Hoefer, 
Witucki Claims Chiet American Surety, membership. Oliver Mutual Auto Plan In O. 
G. Anderson, C. W. Olson & Co., is | Mutual Insurance Rating Bureau’s 

Of London Assurance treasurer, and Harold Bredberg, Bred- auto package policy program has been 

John S. Witucki has joined London berg Reports, continues as secretary. approved in Ohio. It is already in 
Assurance as manager of the combined effect in Iowa, Michigan, Nebraska and 


department of the eastern’ region. New Munich Re Office Pennsylvania. 
Under Mr. Witucki’s general super- 


vision, the eastern regional fire and Munich Re has taken a 10 year : 
casualty claims unit will continue to lease on the entire 18th and 19th NA Opens Caracas Office 
be directed by James W. Sherwood floors at 410 Park Avenue, New York. North America has opened a service 
and James T. Curran. The new 2l1-story air conditioned office in Caracas, Venezuela. Sr. Gus- 

Mr. Witucki was most recently di- building is on the southwest corner of tavo Rodriguez C. has been named 
visional claims manager of Pacific 55th Street. manager. 
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J. B. Wilkinson 
Retires; 38 Years | 
With Wis. Bureau | 


J. B. Wilkinson, chief engineer ¢ 
Fire Insurance Rating Bureau of Wi; 
consin, is retiring after 38 years. } 
joined the bureau in 1921 as qy 
inspector and rater and was late 
assigned to public utility and muni¢ 
pal fire protection survey work. Aft 
serving as assistant chief engineer fi 
a number of years, he was made chi: 
engineer in 1935. 

Allen S. Dimoff has been promote 
from assistant chief engineer to chi: 
engineer to succeed Mr. Wilkinson. k 





was with National Board as an eng 
neer before joining the bureau in 19) 


Va. Agents Association. 


Proposes Merit Plan 

Virginia Assn. of Insurance Agen’ 
has submitted to Commissioner Park 
a proposal for an automobile me% 
rating plan. It provides for discoun) 
up to 20% under manual rates f@ 
drivers who are accident and convi 
tion free for 36 months. For drive) 
with accidents or convictions, high 
rates, up to double manual charge) 
are provided. 

The plan applies to private passe 
ger cars eligible under the family aus 
policy. Assigned risks are exclude) 

In a covering letter to the con 
missioner, the agents stated that mer) 
rating plans are confusing to man 
For this reason they strongly recom 
mend that only one such plan 
approved and made mandatcry for tl} 
state. 

The agents further noted that t® 
specified experience period of § 
months—in contrast to 24 months § 
California and elsewhere—may be t@ 
long. It may produce undue hardshi® 
on many families. However, the agen? 
feel that a shorter period would is 
crease severity in assignment of poini) 
Such assignments follow the gener 
pattern of other states. 

The plan calls for a method § 
supplying driver records at a cost nt 
exceeding 25 cents. 


Note Qualifications 


The agents’ letter to the comms 
sioner stated that although they © 
commend written applications to § 
signed by the applicant and the age 
or company representative, this w 
be a burden on the business, and it? 
hoped that the provision can be alteré 
after a trial period. They further poif 
out that the plan provides for voidit 
of coverage where material and willff 
misstatements are made, and expre 
concern that this recommendatif 
may cause adverse public reaction a! 
lead to an enforcement problem. 

The letter to the commissioner @ 
plains that the agents’ apparent w 
certainty about several aspects of t® 
plan are not emphasized to undermi® 
it, but to indicate that it is flexil? 
and can be changed without destroyif 
its prime objectives. 


SEUA Still Rate Body: 
Advisory Job In IRIC 


Inter-Regional Insurance Confé 
ence has clarified the status of Sout 
eastern Underwriters Assn. which h@ 
been included in a press release ™ 
garding mergers of various organi# 
tions into IRIC. Only the advisd 
organization functions of SEUA 4 
being assumed by IRIC. SEUA cc 
tinues to function as a rating org 
ization. 
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Problems Ahead In 
Health Field, Palmer 


Tells Ind. A&H Assn. 


The health insurance business _ is 
padly in need of the strength that 
only a strong agents’ organization can 
pring it, Alden C. Palmer, Indiana in- 
surance commissioner, told members 
of the Indianapolis A&H Assn. at their 
December meeting. “The problems 
ahead in the health insurance field are 
almost overwhelming,” he warned. 
“Only a strong association like yours 
can meet them.” 

Drawing on the life insurance busi- 
ness for a parallel, Mr. Palmer de- 
clared that nothing had done more to 
foster the progress of that line than a 
strong national association of agents. 
“Ethics and ideas for the benefit of the 
insuring public have come primarily 
from the field in life insurance,” he 
said, “not from home offices. A strong 
agents association can do as much for 
the health insurance field as it has for 
the life.” 

Mr. Palmer also stressed the impor- 
tance of an association in legislative 
work. He called upon members to 


make recommendations to him for 
needed legislation in the field and 
urged an immediate, “tremendous 


build-up” in A&S association mem- 
bership to be ready for the Forand 
bill. “The only kind of objections a 
legislator understands,” he charged, 
“is the kind backed with the state- 
ment, ‘We have thousands of votes in 
our organization.’ ” 

Reporting that the greatest number 
of complaints to his department are 
on health insurance, Mr. Palmer ad- 
mitted the majority are not legally 
valid but are the result of misunder- 
standing, usually because of poor pre- 
sentation by the agent. This, however, 
does not excuse the industry, he 
warned, for ignorance can be as bad 
as criminal intent when dealing with 
the financial future of the public. 
Mr. Palmer also stressed the impor- 
tance of the integrated programming of 
life and health insurance, calling it the 
only way to true public service. 


New Name For A. H. Turner 


A. H. Turner general agency of At- 
lanta has become Kinnett-Edwards- 
Boyd. 

The general agency handles 12 com- 
panies. For many years it operated 
under the name A. H. Turner, Man- 
ager. Under the new setup, which in- 
volves no change in policy, F. M. Kin- 
nett is manager and E. F. Edwards 
and J. W. Boyd are assistant man- 
agers. All are senior partners of 
Kinnett-Edwards-Boyd. 
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Veteran Graduate In 
Advice To Students 
Of Aetna Casualty 


James S. Holmes, 
D. C., agent 
years ago from one of the first Aetna 
Casualty training schools conducted 
by Amos E. Redding, returned as guest 
speaker at the graduation dinner at 
Hartford, concluding the 180th session 
of the sales course. This is the last 
session which will be supervised by 
Mr, Redding who is planning to retire. 

The class was led by Daniel A. 
Molyneaux of Davenport. Other blue 
ribbons for scholastic standing went 
to Melvin B. Dailey of Hartford; Shel- 
by R. Lozoff of Milwaukee; Paul W. 
Burk Jr. of Washington, D. C.; Har- 
ral A. Redden of Red Bank, N. J.; 
Robert W. Strouse of St. Joseph, 
Mich., and Ralph D. Thomas of Minne- 
apolis. Gold ribbons for soliciting tech- 
niques went to Robert H. Henry of 
Hartford, Richard W. Ball of Colum- 
bia, Miss., and to Messrs. Molyneaux, 
Dailey and Redden. 


Continuing Education 


Mr. Holmes paid tribute to Mr. Redd- 
ing for his contribution in launching 


so many men on successful careers in | 


selling. While the Aetna course has 
provided a better foundation than can 
be obtained elsewhere, Mr. Holmes 
observed, each agent should continue 
his education in order to stay abreast 
of new coverages, methods and op- 
portunities which appear daily. 

He urged the graduates to conduct 
their business with a _ thoroughness 
that will set them apart from all 
competition, and to remember that the 
customer’s interest comes first. In 
their quest for new accounts, agents 
should never overlook the needs of 
present clients. All 
gained in the school will be useless 
unless the graduates continue to see 
people, and the degree to which they 
do this will be the measure of their 
success, Mr. Holmes declared. 

Henry S. Beers, president of Aetna 
Life companies, was among the home 
office executives who lauded Mr. Redd- 
ing for imparting insurance knowledge 
to almost 6,000 agents who studied 
under him in the past 30 years. 


Factory Assn. Advances 
Caruso To Comptroller 


Factory Insurance Assn. has ad- 
vanced E. A. Caruso to comptroller. 
Mr. Caruso, formerly assistant comp- 
troller, succeeds the late E. W. Baum. 


Mr. Caruso joined FIA 29 years ago 
in the underwriting department at 
Chicago. 
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EARL W. GAMMAGE. PRESIDENT 
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OPTIMISM 


An agent may be a little less informed, or less enthusiastic, or less ambi- 
tious than he should be—and he can still be successful. But without a 
positive, optimistic attitude, he’s doomed to failure in this highly spe- 
cialized selling field. Optimism is the life-blood of every leading insurance 
agent we’ve ever known. And, quite naturally, we do everything possible 
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All over the free world your clients can have their insurance problems 
solved by you and your Royal-Globe multiple-line fieldman. He will help 
you coordinate their foreign fire, casualty, bonding and other insurance, 
through our Foreign department and our international network of 


representatives. 

Whether your client is shipping his car abroad for travel, or buying 
a house or opening a plant on foreign soil — you can insure him through 
our Foreign department, where smooth sailing is guaranteed by clear 
communications. 


Photos courtesy of Thos. Cook & Son 
and French Government Tourist Office 


Showing again how Royal-Globe is 


“TOPS IN EVERY SERVICE” 


ROYAL WAGLOBE 


INSU RANCE GROUP New York 38, New York 


ROYAL INSURANCE COMPANY, LTD. - THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTD. - ROYAL INDEMNITY COMPANY - GLOBE 
INDEMNITY COMPANY + QUEEN INSURANCE COMPANY OF AMERICA - NEWARK INSURANCE COMPANY - AMERICAN AND FOREIGN 
INSURANCE COMPANY - THE BRITISH & FOREIGN MARINE INSURANCE COMPANY LTD.- THAMES & MERSEY MARINE INSURANCE COMPANY, LTD 
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Rechdale Advances 
5 Top Executives 


A number of changes have been 
made in the executive staff of Roch- 
dale Ins. Co., multiple line reinsurer 
under the management of Booth, Pot- 
ter, Seal & Co. 

Henry D. Booth Jr., formerly pres- 


ident, is the new chairman. John L. 
Baringer, vice-president and_ secre- 
tary, has been named president. He 


is a partner of Booth, Potter, Seal. 
Donald E. Johnson and Alex Mack- 
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erell, partners of Booth, Potter, Seal, 
have been advanced to vice-presidents 
of Rochdale. 

Samuel Carliles, treasurer, has been 
named secretary-treasurer. 

Mr. Johnson, a director of Rochdale, 
is vice-president in charge of under- 
..riting of Nationwide Mutual. 


Cal. Brokers To Hear Ladd 

Insurance Brokers Exchange of Cal- 
‘fornia, at the annual installation 
luncheon Jan. 26, will hear Merlin J. 
Ladu, pressacnt of National Assn. of 
insurance Brokers. 


$s egg HS? 





Middle Department 
Advances Wight 


C. Neville Wight has been advanced 
to assistant manager of Middle De- 
partment Assn. of Fire Underwriters. 
He has been executive assistant since 
he joined the organization in 1958. 
Prior to that he was a special agent 
for Great American in Philadelphia. 

Marshall Paris, Bothell, Wash., 
agent, has opened the new Marshall 
Paris Building, which will house his 
agency and five other offices. 
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Yes, Mr. Agent, this is the amount of protection your 
clients can guarantee to their young sons and grandsons 





it works: 





through our Automatic Estate Builder. Here’s the way 


A man buys $5,000 of the Automatic Estate Builder for 
his son or grandson. At age 21, the protection increases automatically to $25,000, but there is NO 
increase in premium. NO evidence of insurability is required. 


And that’s not all... because 


At ages 25, 30, 35, and 40 the insured has a guaranteed opportunity to increase his insurance 
estate by $10,000 at each age again without evidence of insurability and without regard to 
occupation or military status! The result — a guaranteed insurance estate of $65,000 based solely 
on the non-medical at original issue. 

The Automatic Estate Builder is just one policy in The Employers’ Life program of “‘Insurance 
for Modern Living.’’ Why not see for yourself our complete and competitive portfolio 
with many new and liberal features? The entire program has been designed to 
make it easier for you to sell and easier for the prospect to buy. 


~ Employers 


* 






INSURANCE COMPANY OF AMERICA 


EXECUTIVE OFFICE: 


110 MILK STREET, BOSTON 7, 


MASSACHUSETTS 


ONE OF THE EMPLOYERS’ GROUP OF INSURANCE COMPANIES 
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Announce Speakers For| 
Mutual Fire Conference’ 


Conference of Mutual Casualty Com- 
panies has completed the program for 
its fire conference Feb. 4-5 at Chicago. 

Speakers and their subjects will be: 
Fred M. DuBois, Employers Mutual 
Casualty, “Home Office, Branch Office 
or Field Underwriting;” George R. 
Booth, Nationwide Mutual, “Practical 
Training for Fire Underwriters;” and 
Richard Fowler, Indiana Lumbermens 
Mutual, “Loss Frequency.” An inter- 
pretation of credit reports will be 
presented by George Tomlinson, Dunn 
& Bradstreet, and C. V. Wildt, Retail 
Credit Co. 

Also appearing on the program will 
be Donald Ruetz, Badger Mutual, on 
“Analyzing an Agent’s Portfolio,” and 


Donald A. Tripp, Mutual Reinsurance) 


Bureau 
ing.” 


3 To Zurich Claim Posts 
At N. Y., Philadelphia 


Zurich has appointed A. C. Doutt 
superintendent of the Philadelphia 
claim department and John F. O’Brien 
will retire Aug. 1 from that position. 
Herbert A. Young was named assistant 
claim superintendent at Philadelphia, 
and William Jayne assistant claim 
superintendent of the New York met- 
ropolitan department. 

Mr. Doutt joined Zurich in 1936 and 
has been assistant superintendent at 
Philadelphia. Mr. O’Brien, who _ has 
been in insurance 43 years, went with 
the company in 1938. 

Mr, Young has been with the com- 
pany since 1942, most recently as lia- 
bility claim supervisor. Mr. Jayne 
went with Zurich in 1955 as claim 
examiner in the New York metropoli- 
tan office, and he has been supervisor 
of litigated cases. 


C.&S. Club Of Syracuse 


Elects Bateman President 


Walter D. Bateman of Continental 
Casualty was elected president of 
Casualty & Surety Club of Syracuse. 
G. K. Heidler, Maryland Casualty, and 
William R. Loehr, Fireman’s Fund, 
were named vice-presidents; Harold 
T. Williams, U.S.F.&G., treasurer; and 
George Christie, American Surety, sec- 
retary. 


on “Catastrophe Underwrit- 





' FROM OUR / NOTEBOOKS 


) CLIENT CASE STUDY ) 





Integration with Savings 


How best to bring about har- 
monious and profitable relation- 
ships between two differently 
oriented companies is one of our 
major functions as an outside 


counsellor in the specialized 


problems of insurance. If your 
company faces such a problem, 
perhaps you might like to dis- 
cuss it with us. 








CONSULTANTS IN 
MANAGEMENT FOR THE 
FRANK LANG 


521 Fifth Avenue 
NEW YORK 17, N.Y 


MARKETING AND 
INSURANCE BUSINESS 


ASSOCIATES 


One No. LaSalie St 


CHICAGO 2, ILl 
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Four Are Advanced 
By Home Indemnity 


Home Indemnity has advanced 
Alan R. Buckwalter from assistant 
secretary to secretary in charge of 
claims operations under the supervi- 
sion of John H. Washburn, vice-presi- 


Office} gent and secretary. Mr. Buckwalter 


ge ORG 
actical 7 
” 
rmens | 
inter-* 


and) firm of Looney, Watts, 


succeeds Burton Johnson, secretary, 
who has resigned to join the legal 
Looney & 
Nichols of Oklahoma City. 

Charles R. Buchheit Jr. has been 


ill be} named assistant secretary and will be 


Dunn) chief assistant to Mr. 


Buckwalter. 


Retail) Floyd Leonardson, assistant general 
‘/ claims manager, has been appointed 


n will? 


” 


general claims manager and Malcolm 


al, on} w. Champlin, territorial manager, has 
and) been named assistant general claims 


irance} manager of the Metropolitan Depart- 
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ment. 

Mr. Buckwalter, with Home _ In- 
since 1946, has been an 

supervisor, and _ general 
claims manager. Earlier this year he 
became assistant secretary. Mr. Buch- 
heit joined the company in 1949 as a 
claims superintendent in the field. In 
1957 he was transferred to the head 
office as a territorial manager, and 
in 1959 he was made an assistant gen- 
eral claims manager. Mr. Leonardson 
and Mr. Champlin have been with the 
company since 1958. 


Insurance Institute Is 


Organized In Puerto Rico 


Insurance Institute of Puerto Rico 
has been formed, following a meeting 
at San Juan of representatives of all 
segments of the business. Elected 
president was Ramon A. Lozada, ex- 
ecutive vice-president and state na- 
tional director of Puerto Rico Assn. 
of Insurance Agents. Benjamin A. 
Robles, adjuster, was named execu- 
tive vice-president, and Heriberto Pur- 
cell, broker, vice-president. 

The institute will maintain a central 
organization for those in the property 
and casualty business, form a library, 
sponsor education, stimulate the inter- 
est of those contemplating an insur- 
ance career, and promote public re- 
lations. The institute will be com- 
prised of fellows, and members des- 
ignated as corporate, honorary, asso- 
ciate or student. Examinations will be 
held annually for those desiring to 
qualify as fellows. 

Organized along the lines of Insur- 
ance Institute of America, the insti- 
tute later will seek affiliation with 
that body. 


St. Louis Board Meets 


Functions of the St. Louis Board 
were reported on by President John 
Brodhead Jr. at a board luncheon. 

He covered the new homeowners 
policies, impending entry of life com- 
panies into fire and casualty lines and 
practices of some mortgage investors 
in charging special fees for acceptance 
of homeowners policies as a substitute 
for existing standard fire coverage. 

Mr. Brodhead also went into the 
1960 advertising program of National 
Assn. of Insurance Agents and local 
participation in the program. The St. 
Louis goal is $15,000. 


Laffin Heads Bay State 

Bay State Field Club at its annual 
meeting in Brookline, Mass., elected C. 
|W. Laffin, Scottish Union, president; 
|H. A. Mallon, U.S.F.&G., vice-presi- 


ident; J. F. Kelly, Commercial Union, 


) secretary, and G. C. Dunley, Spring- 
) field-Monarch, treasurer. 


M 
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American Home Names 
Pittsburgh Manager 


American Home has appointed Jack 
C. Cure Pittsburgh manager. He 
joined the group in 1956 as suburban 
New York state agent. 

His insurance career began in 1938 
with Phoenix of Hartford. In 1944 he 
joined North America and was an un- 
derwriter and field man before going 
with National Union in 1956 as state 
agent. 

He is a past president of Suburban 
New York Field Club. 


Cal. Brokers Exchange 


Elects Jack Adamson 

Jack E. Adamson, president Cordon- 
Schuster, Los Angeles, has _ been 
elected president of Insurance Brokers 
Exchange of California. He succeeds 
Lloyd M. Kahn, San Francisco. 

Frank M. Hagan, Miller & Ames, San 
Francisco, was elected vice-president 
and Merritt Moselle, Los Angeles, 
secretary-treasurer. 

Named to the board were Laurent A. 
Loustau, S. Pat Mallia, Liberto Nathan, 
Robert Sawyer, Glyn Smart, David V. 
Stevens, and Mr. Kahn. 


American Names Imbesi 


American has named Frank C. Im- 
besi an assistant superintendent of the 
head office research division of the 
data processing department. 

Mr. Imbesi joined the group in 1927. 
In 1942 he became chief accountant 
at New York and four years later was 
named office manager there. Later he 
served in the head office statistical 
department before becoming a meth- 
ods analyst with the electronics com- 
mittee. 














WHEN IS AN INSURED 

UNDER-INSURED? 

If an insured is carrying the same amount 
of casualty insurance this year as he did last | 
year, he is under-insured. If he is carrying the 
same amount as he did five years ago, he is 
looking for trouble, and will find it in the 
form of disaster. 




















AGENCY MANAGERS LIMITED 


BEN D. COOKE—PRESIDENT 
102 MAIDEN LANE e NEW YORK 5, N.Y. 


CASUALTY REINSURANCE UNDERWRITERS 
FOR THIS POOL OF COMPANIES 


THE NORTHERN ASSURANCE COMPANY, LTD. 
CITIZENS CASUALTY COMPANY OF NEW YORK 
AMERICAN HOME ASSURANCE COMPANY 




















Ohio Farmers Companies 


Ohio Farmers Insurance Company ~« 
Superior Risk Insurance Company » 





DEPENDABLE: 


When you represent Ohio Farmers, 
you're assured of fast, prompt, depend- 





able service. In business over 110 years, 
Ohio Farmers has won the reputation 
among agents and policyholders as the 
company to count on . . . when it counts 
most. Drop us a note about a career of 
success with 








Chartered 1848 
LeRoy, Ohio 
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Pick Aetna Life To 
Write Civil Service 
Employes A&S Plan 


WASHINGTON—The U. S. civil 
service commission has selected Aetna 
Life to write the business on the in- 
demnity benefit plan under the federal 
empioyes health insurance program. 
The commission said a contract is ex- 
pected to be signed with Aetna by 
March 1. 

The commission also said that Aetna 
was selected to administer this phase 
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of the program after careful considera- 
tion of other eligible companies and 
because it is the largest company in 
the A&S field which operates on a 
decentralized basis. 


Given Selection 


Under the program, federal em- 
ployes may select either the indemnity 
benefit plan or one of three others— 
a service benefit plan written by Blue 
Cross-Blue Shield, approved plans of 
federal employe organizations and ap- 
rtroved comprehensive medical plans 
that may be offered by individual as- 





sociations such as Group Health Assn. 
in Washington or the Kaiser plan on 
the Pacific coast. 

Aetna Life will share the coverage 
widely through reinsurance, as pro- 
vided by legislation under which the 
plan is authorized. Details cf proposed 
benefits must be submitted to the 
commission by Aetna by Jan. 15. 


Augusta C.&S. Agents Elect 
Augusta Board of Fire & Casualty 
Agents elected John H. Sherman pres- 
ident; John Moss vice-president, and 
John W. Boyles secretary-treasurer. 


i mite. 











Customer College 


has granted a masters degree in 


= RECORDING & STATISTICAL 


to 


CORPORATION 


= _ for creative design and printing 
©, of forms for the insurance industry 























Trikes skills remain sharp only through 


constant study and practice. We pledge ourselves 


to serve our customers in ever better fashion. 


Standard and individualized policies for all lines. ‘Short Write” Program. “Reddi-speed” continuous forms. 
“Reddi-snap ” carbon interleaved sets. Custom Designing — consultation without obligation. Write Dept. N. 


EXECUTIVE OFFICES: 176 BROADWAY, NEW YORK 38, N. Y. 
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30 Insurers Offering Ag 
Participating Fire wr 
Policies In Washington | Te 
The recent addition of Zurich to the) PUt ® 
list of companies writing participating | el 


fire coverages in Washington brings) 


to 30 the number of insurers operat-) — 
ing there on that basis. These com-? My 
panies are: 1 syster 

American Druggists Fire, American) '™° 
Premier, American Star, American) °W" | 
Universal, Anchor Casualty, Civil! age 
Service Employees, Connecticut In.) © | 





demnity, General of Seattle, Harbor 
of Los Angeles, International Service. 
Jersey of New York, Merchants In- 
demnity of New York, Mid-Century, 
National Farmers Union Property & 
Casualty, National Indemnity, North. 
ern of New York, Olympic, Pennsyl- 
vania General, Queen City, Security 
National, State Farm F.&C., Transcon- 
tinental, Transport Indemnity, Trans- 
portation, Underwriters of Chicago . 
Valley Forge, Vigilant, Washington 
F.&M., Western Pacific, and Zurich. 

Most of the companies are paying 
15%. 





Employers Graduates Hear | 
Agents’ Underwriting Role © 


Guest speaker at graduation day) 
ceremonies for the 57th agents’ class 
of Employers Liability group was, 
Daniel B. Linscott, deputy manager 

He spoke on point of sale under- 
writing as a necessary part of an) 
sales promotion plan. He emphasized 
the increasing importance of the agent 
in the underwriting picture. 

Present at the ceremonies to con- 
gratulate the members of the grad- 
uating class were Foster C. Greene 
assistant deputy manager; Edward J 
Solari and James M. Stewart, assist- 
ant deputy managers; John W. Cook- 
son, director of agencies, and Rober 
E. Aker, operating vice-president of 








Employers Life. A s] 
Hans W. Barber, superintendent 0! tive 
the education department, presented " 
the diplomas. _— 
= of 2 
Northern California CPCUs_ are 
Elect Knapp President effo 
Northern California chapter o P#) 
CPCU, at the Christmas dinner at San vali 
Francisco, elected Franklin L. Knapp The 
Phoenix of Hartford, president. Als 
elected were John Newcomb, Interna- ady 
tional Underwriters, 1st vice-president Ili 
William L. Cook of Cook, Disharoot (yy, 
& Greathouse, Oakland, 2nd _ vice I: 
president; Alfred T. Bowen, Employ- day 
ers Liability, secretary, and George H_ int 
Bingham, Johnson & Higgins, treas- wit 
urer. 
the 
The positive approach 
to 
The London market 
LUMLEY, 
DENNANT, & 
COMPANY, INC. 
New York 


Hartford | 





Baltimore 
with affiliated offices at 


LLOYDS 
& 
THROUGHOUT THE WORLD 
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A midwest agent writes: 


The real purpose of the letter is to 
put on paper my reactions to current 
happenings in company-agent rela- 
tions—to see if they hold up under 
repeated close scrutiny. 

My background is strictly agency 
system: Family agency, company 
home office, field work and now my 
own agency. Admiration for the man- 
agements of the fine old line compa- 
nies and appreciation for their confi- 








A special toast to those imagina- 
tive producers who are taking a 
long, hard look at the cold facts 
of agency growth. Their answers 
are universal: profits grow by sales 
effort—not details; diversification 
pays big dividends; ‘‘insurance to 
value’? is business at its best. 
These doctrines have long been 
advocated by Millers National and 
Ilinois Insurance Companies. 


Our field 


day. If you want to be a stand-out 


men ‘sell? them every 
in tomorrow’s profit picture, start 
with these three answers and . 
these two companies! 


MILLERS NATIONAL 
INSURANCE COMPANY 


IiLLINOIS 
INSURANCE COMPANY 
Home Office, Chicago 6 


i 
/AGENT 


/ 
SEeves/ rou /rieet 
ee 


Insurance 





dence in me have been interwoven in 
all of my insurance work. 

I have taken in stride the gyrations 
of rates, forms and commissions with- 
out pouting, crying or switching of 
business among companies. My sym- 
pathies are with our companies that 
find themselves all but out of the auto 
business. I have no quarrel with the 
continuous, directly billed policy; its 
potential renewal economies are un- 
derstandable to me; and I have no 
fear of insured I serve transferring 
their allegiance to the big computer. I 
will not even quarrel with the conten- 
tion that all these changes will double 
the number of risks Ill write, thus 
holding my income at its present lev- 
el. 

Accounts System 


The element of these plans that real- 
ly is disillusioning me is the needless 
and impractical destroying of the 
agency type accounts system on orig- 
inal orders. Companies have so fran- 
tically gone overboard in aping their 
rivals that they have with one sweep 
attempted to put all their agents, good 
and bad, in one category, right with 
the ever changing clerk at the chain 
store basement insurance counter. I 
refer to the “check with application” 
feature of the plans. 

Can’t you just see the company 
shuffle involved in unstapling, making 
the deposit record, endorsing, record- 
ing by agency and banking for all 
those checks? Why would a manage- 
ment in its right mind want to deal 
with these minutiae, duplicating work 
necessarily done at agency level be- 
fore transmittal of the application? 
Why wouldn’t it be far more satisfac- 
tory for all concerned to send the 
agent a machine billing at the month 
end, payable in a limited number of 
days? 

Forgive me if I am unfair, but it 
seems to me that the only reasonable 
explanation for the “check with appli- 
cation” procedure is that it’s what the 
direct writers do, so we might as well 
do it too to eliminate: (1) Any agency 
balances, and (2) any free insurance 
(except that which we now give away 
on each policy under the extension 
period). Granted that this does save 
the company the bother of weeding 
out or reforming the chronic slow pay 
and flat cancelling agent, isn’t it a 
touching tribute to the conscientious, 
prompt paying agent who promptly 
forwards premium for every day the 
company is at risk? Reminds me of the 
way the Christmas card company 
takes no chances with our ten year 
old neighbor boy. 

Perhaps I am overly sensitive, but I 
regard this impractical power-play as 
an indication of the company’s atti- 
tude toward me. It disturbs my self 
respect. My spirits are somewhat bol- 
stered by the knowledge that among 
agency company ranks there are a 
few groups that are entering this com- 
petition looking, sounding and acting 
like agency companies. They are the 
companies that are going to receive a 
profitable book of business from my 
office. 

Joseph A. Matt, Milwaukee agent of 
Employers Mutuals of Wausau, has 
been appointed field sales manager at 
Milwaukee, succeeding Frederic T. 
Randolph, who was transferred to the 
Atlanta audit department 

Hardware Mutuals of Stevens Point 
have appointed R. P. Hamm claims 
manager of New England. He was 
formerly claims manager at the home 
office. 










THE ANSWERS 
TO YOUR 
REINSURANCE 
REQUIREMENTS 
ARE YOURS 
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Your reinsurance needs receive executive attention 


"AE ge iN tam BS SR 





OCEAN REINSURANCE COWN.PANY 
CEDAR RAPIDS, IOWA 
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A guest at the home of Miss Dee 
Took a tumble and fractured her... knee*! 
But funds were on tap 
For such a mishap, 


Provided by G. F. & C! 


* We had to make it rhyme! 


You, too, can be a hero to your client when you have 
G.F.&C.’s guarantee of performance on every policy: 


* Quick and understanding underwriting service 
* Prompt and fair settlement of claims 
¢ Expert engineering facilities 


GENERAL FIRE AND CASUALTY COMPANY 


Home Office: 1790 Broadway, New York 19, N. Y. 
Philadelphia Pittsburgh 


Chicago Minneapolis 


Newark 





Insurance written through agents and brokers only 
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Conventions 


Jan. 28-30, Federation of Insurance Counsel, 
mid-winter officers meeting, Mountain 
Shadows resort, Scottsdale, Ariz. 

Feb. 4-5, Conference of Mutual Casualty Com- 
panies, fire meeting, Conrad Hilton Hotel, 
Chicago. 

Feb. 15, Insurance Economics Society, executive 
committee, Drake Hotel, Chicago. 

Feb 17-19, Michigan agents, midyear, Sheraton 
Cadillac Hotel, Detroit. 

Feb. 18-20. Texas mutual agents, 
Commodore Perry Hotel, Austin. 
Feb. 22, West Virginia I-Day, Daniel Boone 

Hotel, Charleston. 

Feb. 22-24, National Assn. 
Producers, annual, 
Raton, Fla. 

March 3-4, Washington agents, midyear, Marcus 
Whitman Hotel, Walla Walla. 

March 10-11, Conference of Mutual Casualty 
Companies, underwriting meeting, Conrad 
Hilton Hotel, Chicago. 

March 10-12, Tri State mutual agents of Penn- 
sylvania, Maryland and Delaware, annual, 
Pittsburgh Hilton Hotel, Pittsburgh. 

March 15, New Jersey agents, midyear, Stacy 
Trent Hotel, Trenton. 


midyear, 


of Surety Bond 
Boca Raton Hotel, Boca 


March 17-18, Ohio mutual agents, annual, 
Manger Hotel, Cleveland. 
March 27-29, National Assn. of Insurance 


Agents, Southern territorial conference, Ar- 
lington Hotel, Hot Springs, Ark. 

March 28-30, National Assn. of Mutual Insur- 
ance Agents, midyear, Flamingo Hotel, Las 
Vegas. 

March 30-31, Pacific Insurance & Surety Con- 
ference, annual, Riviera Hotel, Palm Springs. 

April 1, Pacific Coast Advisory Assn., annual, 
Riviera Hotel, Palm Springs. 

April 6, New Hampshire agents, midyear, Man- 
chester Country Club, Manchester. 

April 7-8, National Assn. of Casualty & Surety 
Agents, midyear, St. Anthony Hotel, San 
Antonio. 

April 10-12, Mississippi mutual agents, annual, 
Buena Vista Hotel, Biloxi. 


April 23-27, National Assn. of Insurance Agents 
—National Board of State Directors, midvear, 
and Midwest territorial conference, Nether- 
land Hilton Hotel, Cincinnati. 

April 24-26, Florida mutual agents, annual, 
Fort Harrison Hotel, Clearwater. 

April 27, Insurance Brokers’ Assn. of State of 
New York, annual luncheon, Pierre Hotel, 
New York City. 

April 28-29, Southern Claims Conference, an- 
nual, Statler Hilton Hotel, Dallas. 

May 1-3, Iowa agents, annual, Blackhawk 
Hotel, Davenport. 

May 2-3, Minnesota mutual agents, 
Pick-Nicollet Hotel, Minneapolis. 

May 5-6, Conference of Mutual Casualty Com- 
panies, claims meeting, Conrad Hilton Hotel, 
Chicago. 

May 8-10, Alabama agents, 
Hotel, Tuscaloosa. 

May 8-10, Pennsylvania agents, annual, Hotel 
Hershey, Hershey. 

May 9, National Assn. of Mutual Casualty 
Companies, annual, Edgewater Beach Hotel, 
Chicago. 

May 9-11, American Mutual Insurance Alliance, 
annual, Edgewater Beach Hotel, Chicago. 
May 9-11, National Assn. of Independent 
Insurance Adjusters, annual, Broadmoor 

Hotel, Colorado Springs. 

May 9-12, National Assn. of Insurance Brokers, 
annual, Ambassador Hotel, Chicago. 

May 10, Assn. of Casualty & Surety Companies, 
annual, New York. 

May 12, National Independent Statistical 
Service, annual, La Salle Hotel, Chicago. 

May 13-14, Mountain States mutual agents, an- 
nual, Antlers Hotel, Colorado Springs. 

May 13-14, Oklahoma agents, annual, Mayo 
Hotel, Tulsa. 

May 14-16, New York agents, annual, Concord 
Hotel, Kiamesha Lake. 


May 15-17, Virginia & District of Columbi: 


midyear, 


annual, Stafford 


mutual agents, annual, Shoreham Hotel. 
Washington, D. C. 

May 15-18, North Carolina agents, annual, 
Carolina Hotel, Pinehurst. 

May 16, Vermont agents, spring meeting, 
Woodstock Inn, Woodstock. 

May 16-18, Health Insurance Assn., annual, 


Statler Hilton Hotel, Dallas. 

May 16-18, Insurance Accounting & Statistical 
Assn., annual, Sherman Hotel, Chicago. 

May 17-18. Illinois Bureau of Casualty Insurers, 
annual, St. Nicholas Hotel, Springfield. 

May’ 19-20, Arkansas agents, annual, Arlington 
Hotel, Hot Springs. 

May 19-21, Texas agents, annual, Austin Hotel, 
Austin. 

May 25-27, National Assn. of Independent In- 
surers, workshop, Jack Tar Hotel, San 
Francisco. 

May 26, National Board of Fire Underwriters, 
annual, Commodore Hotel, New York. 


May 29-June 1, American Assn. of Managing 
General Agents, annual, Sea Island, Ga. 


May 30-June 3, National Assn. of Insurance 
Commissioners, annual, Fairmont Hotel, San 
Francisco. 


June 9-11, Florida agents, 


Fontain- 
bleau Hotel, 


annual, 
Miami Beach, 
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111 John Street, New York 38, N.Y. 
Baltimore Philadelphia 
Boston San Francisco 
Chicago Seattle 
Columbus, O. Toronto 
Dallas Montreal 
Houston Cuba 
Jacksonville Porto Rico 
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New Orleans Trinidad B.W.|1. 
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i and similar covers 


i 








™ DIRECTORY OF RESPONSIBLE~~% 
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O. R. BALL, INC. 


Fire — Inland Marine 
Allied Lines 
1544 Hanna Building 
Cleveland 15, Ohio 
Phone SUperior 1-7850 
Niuht Phones: MOntrose 3-7664 
Stonda 71-5095 











BREWER ADJUSTMENT COMPANY 


Long Naul, Bus, Taxicab and Automobile 
viability and Physical Damage— 
General Liability—Compensation—Fire 
RED ROCK BLDG., ATLANTA, GA., JA 3-2793 
BUSH BLDG., COLUMBUS, GA., FA 7-7096 








J. L. FOSTER & R. K. FOSTER 
Insurance Adjusters 
First National Bank Bldg. 
Springfield, Illinois 
Tel. 8-7555 
Br. Office, Bloomington, Il. 
Inland Marine Casualty 











RUSSELL K. OSBY, INC. 


World’s Largest Specialized Claim Se:vice 
Coast to Coast 


Susteiing in the Negro Claimant 
All Lines—Ad 
cusmaaner Only 
4254 So. Indiana, Chicago 





WaAgner 4-6100 














RAYMOND N. POSTON, inc. 
159 S. W. 8th St. Miami, Fla. 
BRANCHES 
FT. LAUDERDALE 
PALM BEACH AREA 
KEY WEST 
ST. PETERSBURG 
TAMPA 
SARASOTA 















Home office—428 So. Main, Salt Lake City, Utah. 
Day or night offices: Ogden, Utah; Provo, Utah; Idaho 
Falls. Idaho: Pneatelin tdaho: Twin Falls, Idaho. 











C. R. WACKENHUTH AND SON | 


ADJUSTERS FOR THE 
COMPANIES—ALL LINES 


301 Mid-Continent Bidg 
Tulsa, Oklahoma 


Phones LU 2-5460 
Gi 7-3850 
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Atco Names Two V-Ps 
‘And Advances Others 


Paul M. Holland and Edward V. Wal- 
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Jetfterson Adds To 
Policyholder Funds 


Directors of Jefferson of New York 
































‘lace have been elected vice-presidents have approved the addition of $450,- 
jof Afco. Mr. Holland is regional man- 000 to the policyholders surplus. The 
jager at Baltimore, and Mr. Wallace capital is being increased by $200,000 | 
is regional manager at San Francisco. and surplus by $250,000. 
' Burt N. Sempier has been advanced The new funds will be used to 
‘from assistant secretary to assistant strengthen the financial structure of 
/ ivice-president, and Nicholas A. Maf- the company and provide for the ex- 
‘fei from executive assistant to assist- pansion of business, especially in the 
‘ant secretary. fire field. 
Mr. Holland began his insurance ca- — 
‘reer with Fidelity & Casualty in 1941. mb : 
. |He joined Afco in 1954 at New York, Ga. Asse ly To Consider 
land in 1955 he was named manager. Insurance Code Revisions 
/When Afco opened its Baltimore office The Georgia legislature will consid- 
jin 1957, he was named regional man- er a revised insurance code when it 
E ager. eign convenes Jan. 11. The proposed code 
| Mr. Wallace began in insurance was the subject of many hearings in 
with Glens Falls in 1949. — the fall of 1958, but the bill was the 
| In 1952 he joined America Fore and subject of such controversy that it 
- he joined Afco in 1954 and was man- was held in committee. 
. fon of the contract department and 
“4 Fproduction manager before his ap- was elected assistant secretary in 
pointment at San Francisco in 1955. 1957. 
Mr. Sempier began in insurance in Mr. Maffei has been with Afco since 
the group department of Home Life. 1954. He was named administrative as- 
He joined Afco in 1955 and became sistant in 1957 and executive assistant 
A manager of the fiscal department. He in 1959. 
iene 
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en a = All you have to do is get the pertinent facts — 
> ae contact the nearest office of AFIA — and you’re on the way 
ice < ~ to important, additional premiums. 
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Braddock Elected 
President Of WIIS 


William J. Braddock, Mid-Century, 
has been elected president of Western 
Insurance Information Service. 

John T. Gurash, Meritplan and Pa- 
cific Employers group, was named 
vice-president and Dana L. Jones, 
Ohio Farmers, secretary-treasurer. 

Directors elected to a three year 
term are Stark Baker, Ohio Casualty 
companies; R. L. Bernard, Anchor and 
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Gulf and Atlantic; Fred C. Fairbairn, 
California Compensation & Fire; 
George E. Fiore, Transport Indemnity; 
W. Russell Langtry, United Pacific and 
Cascade; T. A. Long, London group; 
R. A. McGuire, Pacific Employers 
group; Stuart D. Menist, Fund com- 
panies, and John R. McKee, California 
Casualty Indemnity Exchange. 
Elected to the executive committee 
are James G. Shields Jr., Industrial 
Indemnity, chairman; Messrs. Baker 
and Blalock; Willis L. Campbell, Gen- 


Fiore; Robert Kissel, Republic In- 
demnity; Mr. Langtry, Messrs. Long 
and Menist; Thomas C. Morrill, State 
Farm, and Mr. Dargan. 


D.C. CPCUs Elect 


Washington, D. C., chapter of CPCU 
has elected as president Walter Neigh- 
bors, Ralph W. Lee & Co. Other officers 
are Robert V. Oxenham of Victor O. 
Schinnerer & Co., vice-president; Mor- 
ris W. Wells of Mutual agency, treas- 


Queen City; James T. Blalock, Pacific 
Indemnity Co.; Vernon C. Dargan, 


eral of America companies; E. A. 
Frederick, Allstate companies; Mr. 


urer, and Frank R. Griffiths of Na- 
tional Surety, secretary. 











Just as the U.S. Arsenal is made up of specialized missiles for all types of pro- 
tection, so too should a progressive agent have MERCHANDISABLE insurance 
coverage that competitively meets every need of family protection. 


The Security-Connecticut Group offer complete personal and business insur- 
ance service, including life, accident, fire, casualty, group, automobile, marine, 
bonds. You can sell insurance plans that can be merchandised — modern in 
scope and priced to meet the direct-writer competition. Sell family protection — 
and protect yourself with Security — the multiple-line company pledged to the 
American Agency System. 





This fascinating booklet contains every important missile in the U.S. arsenal — | 
each one in full color, identified by name, mission and manufacturer. And it’s a 
treasure-trove of facts about up-to-date, streamlined insurance for every need 
too! Your clients will want this dramatic, useful booklet — tuned to our times, 
tailored to their needs — send for it now! 





Multiple line stock company handling all forms of personal and business insurance including 
ont’ - Con, Life « Accident « Fire ¢ Casualty ¢ Group « Automobile « Marine e Bonds. 


& FOUNDED % " 
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SECURITY INSURANCE COMPANY OF NEW HAVEN 
i THE CONNECTICUT INDEMNITY COMPANY 
SECURITY-CONNECTICUT LIFE INSURANCE COMPANY 


HOME OFFICES: NEW HAVEN 5, CONNECTICUT 


<3 6 
4, SECURITY IS Qa 
Zp, OUR PRODUCT o 
ANCE 
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Hoyt Heads Global Re 
U.S. Operations 


Donald A. Hoyt has been appointed” 
assistant manager» 
of Global Reinsur- 
ance of Toronto in” 


former vice-presi- 
dent and assistant 
manager of Lon- 
don Assurance 
group in the U. §, 
having ss responsi- 
bility for setting 
up the multiple 
perils department 
in 1956. Before going with London he 
was with Royal and Atlas. 





D. A. Hoyt 


Standard Accident Names 
Robert Trent On Coast 


\ 


charge of U. §) 
operations. 
Mr. Hoyt is a 





Standard Accident has appointed 
Robert Trent manager of the proper- 
ty underwriting department in_ the 
Pacific department. He began his in- 
surance career in 1948 with Phoenix 
ot Hartford. In 1949 he beceme special 
agent of Providence Washington. He 
joined Standard Accident in 1958 as 
field representative in Arizona, becom- 
ing superintendent of fire and marine 
underwriting in the Pacific depart- 
ment. 


Chicago Casualty, Surety 


Managers Name Officers 


Assn. of Casualty & Surety Manag- 
ers of Chicago has elected Frank D 
Whipple of Aetna Fire president. Other 
officers are Clyde A. Winkler, York- 
shire, vice-president; Fred A. Miller, 
Royal-Globe, secretary-treasurer; P. J 
Lynch, Standard Accident, assistant 
secretary-treasurer. 

Elected to the executive committee 
were John S. Warren, General Acci- 
dent; Benton A. Sifford Jr., Fireman’s 
Fund; William A. Eakin, Employers 
group; Robert H. Kitchen, Phoenix of 
London; D. M. Spencer, Ohio Casualty; 
William A. Bowersox, Fidelity & De- 
posit, and Donald K. Weiser, Aetna 
Casualty. 


Aetna Fire Advances May 


Aetna Fire has named Kenneth Gh i 


May supervisor of the home office cas- 
ualty processing unit. He will be asso- 
ciated with George Kroher, manager. 
Mr. May joined the company in 1949 
as a coder in the automobile depart- 
ment and became unit head when 
all casualty processing was consoli- 
dated in 1957. 








Wim. H. Malone, Ine. 
744 BROAD STREET 


Newark 2, N. J. 


TV Y¥ 


Surplus and Excess Lines 


REINSURANCE 


Phone 
Mitchell 2-5351 
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NEAL TELLS INSURANCE TEACHERS: 





A&S Companies Will Soon Eliminate Older 
Insured’s Anxieties About Cancellation 


WASHINGTON—It is reasonable to 
assume that within a few years most 
private health in- 
surance companies 
will have acted to 
eliminate the older 
policyhold- 
er’s anxiety that 
his coverage will 
not be renewed 
when he reaches 
age 65. This is 
what could be ex- 
pected from the 
health insurance 
industry in the 
years ahead, Rob- 
ert R. Neal, general manager of Health 
Insurance Assn., said in his speech at 
the annual meeting of American Assn. 
of University Teachers of Insurance. 

Moreover, he said, it can be ex- 
pected that coverage of persons over 
age 65 will increase more rapidly in 
the future than it has in the past. 

Mr. Neal devoted much of his speech 
to an outline of the rapid strides insur- 
ance companies are making in devel- 
oping and offering health coverage 
specifically designed for people over 
65. Among the plans, Mr. Neal listed 
the following: 


Plans For The Aged 


—Continuation of coverage on older 
active workers under group plans. 

—Continuation of group coverage on 
retired workers and their dependents, 
generally with part or all of the 
premium paid by the employer. 

—Continuation on an_ individual 
policy basis of coverage originally pro- 
vided by group insurance. 

—New issuance of group coverage 
at advanced ages. 

—Continuation into the later years 
of individual coverage bought during 
insured’s productive years. 

—New issuance of individually pur- 
chased policies at advanced ages. 

—Issuance of coverage that becomes 
paid-up at age 65. 

Mr. Neal pointed out that many 
been writing policies 
in line with or similar to these plans 
for some time, and many of them are 
gearing themselves to the need for 
providing more and better coverages 
at a cost which the public can pay. 

Mr. Neal also said that the growing 
complexity of the social and economic 
consequences of health insurance has 
been attended by increasing federal 


Robert R. Neal 
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government interest in the operations 
of insurance companies. As evidence 
of the extent of federal activities of 
considerable concern to the insurance 
business, Mr. Neal cited these actions: 

—The creation of the Senate labor 
subcommittee on problems of the aged 
and aging and the public hearings held 
by that group. 

—Introduction of the Forand bill, 
which would add medical and hospital 
coverage to the social security pro- 
gram. 

—Congressional authorization of the 
White House Conference on Aging 
scheduled for January, 1961. 

Emphasizing the real danger of fed- 
eral intervention iato the health insur- 
ance field, Mr. Neal said, “Should that 
intervention occur, the government 
would take over a large and important 
area which has been the responsibility 
of the free enterprise system. Obvious- 
ly, the establishment of federal ad- 
ministrative machinery to operate 
health insurance programs could pos- 
sibly be the forerunner of government 
intervention in other fields of insur- 
ance.” 

In summing up the health insurance 
industry’s position on the possibility 
of government intervention into its 
field of operations, Mr. Neal said, 
“Admittedly, the issues involved are 
broad, and it is not easy to deal with 
them. The main objective to be served 
is the public interest. The basic issue, 
then, is whether the voluntary system, 
which has achieved so much for so 
many millions of people in so short a 
span of years, is to be permitted to 
demonstrate that it can and will con- 
tinue to serve the public interest with 
greater effectiveness and at lower cost 
than can the cumbersome, rigid and 
expensive methods which would be 
employed by those who advocate gov- 
ernmental intervention.” 


Agents Back Rockefeller’s 
N. Y. Highway Safety Plans 


Full support of Gov. Rockefeller’s 
highway safety program has been ex- 
pressed by New York State Assn. of 
Insurance Agents. 

Alma P. Sherman of Schenectady, 
chairman of the association’s accident 
prevention committee, in a letter to 
the governor, pledged the support of 
local associa- 


its 5,000 agents in 62 
tions. 
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Fellowship Gives Student Opportunity 


(CONTINUED FROM PAGE 6) 


underwriter, he acquires an_ insight 
into the thinking of London under- 
writers. 

Several days spent at a branch man- 
agers conference of a large insurer 
helped understand home production 
and coverage problems of British com- 
panies and to see how closely allied 
they are to American situations. By 
sitting in with the men from outlying 
branches, the student becomes ac- 
quainted in some measure with per- 


sonnel situations, loss problems, and 
claim adjustment procedures. 

The student also spends a week 
with a reinsurance brokerage firm 
dealing primarily with treaties for 
Continental insurance companies. 
This firm, as a non-Lloyd’s broker, 
does not place business with the syndi- 
cates at Lloyd’s, but rather places 
risks with English insurance compa- 
nies. Inasmuch as the firm does not 
handle American business and does 


not deal with Lloyd’s, it discloses a 
somewhat different aspect of broker- 
ing and business than an American 
would gain in his normal transactions 
with the British market. By working 
with the senior placing broker as he 
actually markets a risk, a fresh per- 
spective is gained, since the initial ac- 
tivities of the student have been with 
underwriters and company men. With 
both sides of the picture one begins 
more fully to appreciate the methods 
of the London insurance community. 

The second insurer visited is unusual 
in that it relies on Lloyd’s brokers for 
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the bulk of its business, not using the 
branch office production system char- 
acteristic of most British companies, 
The underwriting room is in the old 
Lloyd’s Building, easily accessible 
from the underwriting room at Lloyd’s, 
and it is here that the student sits 
with the underwriters as they evaluate 
the prospective risks brought in by 
brokers. 

To continue variation, a week is ar- 
ranged with a brokerage house, long 
known for its reinsurance operations. 
It is also a Lloyd’s broker and handles 
a certain amount of American business. 
It provides the student an entry into the 
underwriting room at Lloyd’s, where, 
accompanying the senior broker, the 
visitor quickly becomes familiar with 
the routine of business and with the 
types and volume of business handled 
in that room. 

At one large insurer group, the stu- 
dent spends a week with personnel in aon o 
the head office and sees methods an¢ vanc 
techniques used in England that con- " is 
trast with those followed by larger a 19 
American insurers. Although all de- bi oon 
partments are prepared to discuss 

facted < 
Finch ¢ 





matters of interest with the visitor, 
the reinsurance department may be 


particularly inviting because here it is | a 
possible to see the true scope and ex- ie ee 
tent of the insurance written and ts 51 
what facilities are available to handle save hk 
the business accepted. Mr 
The concluding week is spent with - } 


Sea - : a 
a professional reinsurer which uses no A saad 


brokers or intermediaries. X- 
termediaries. It has an e Sommu 


tensive spread of business worldwide. It es he 


is possible to visit all departments to 
see how the reinsurance business is 
handled, and production and technical {_). 
matters are clearly and ably dis-) . 
cussed with the visitor. . 
Thus, the student spends time with 
an underwriting manager, sees three 
diversified phases of three different) . 
insurance companies, works with two 
brokers arranging insurance and rein- ii 
: race <j ignatu 
surance utilizing Lloyd’s and _non- bf the 
Lloyd’s markets, and becomes familiar becuriti 
with the activities of a leading pro- iad re 
fessional reinsurance firm. ~~ 
Aside from the purely professional A devic 
aspects of the fellowship, strong friend- welve 
ships come from such an association. absent 
The U. S. visitor meets his London ween 
contemporaries, men ‘he will deal with te 
through the years of his active insur- ae 
ance career. On the agenda at each}. s, 
company visited are daily luncheons irrell 
where insurance, current events and 
other matters are discussed. In the 
evening there are dinners, the theater 
and other activities, which in general 
aim at increasing the visitor’s ; 
quaintance with more persons. Week- 
ends bring invitations to the country-7 
side around London to meet families. 
and enjoy the English way of life. : 
The trip is a challenge, stimulating 
and worthwhile. It does not seem too” ~— 
improbable that the Anglo-American 
fellowship might substantially change 
the course of a career. 


heart of fair Priscilla. It still works—any proposal is easier when it’s made as a mutual | 


effort. An agency agreement with Northwestern speaks for itself—lets you offer Anderson Named Director 


Of Hartford Live Stock 


Hale Anderson Jr., assistant general 
counsel of Hartford Fire, and asso- 
ciate general counsel of Hartford Ac-) 
cident, has been named a director of- 
Hartford Live Stock. Mr. Anderson, 
joined the law department of Hartford ROYAL 
Accident in 1938. 


the extra service of your own local agency with the 


extra savings of this strong mutual—to your and 
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ey Corroon & Co. Promotes Murphy 
John P. Murphy has been elected 

assistant vice-president of R. A. Cor- 

roon & Co. of New York. He is manager 


of the institutional department. 
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the IN. Y. Bank Sued For 

nies $8.5 Million For Aid 

. old 

sible [In Birrell Schemes 

yd’s, |} NEW YORK—A suit for $8,516,989 

Sits Fras been filed in federal court here 

luate | sainst Manufacturers Trust Co., New 

1 by York, by court-appointed trustees of 
Swan-Finch Oil Corp. The _ trustees 

S a= | harge that the bank aided Lowell M. 

long Jpirrell in a scheme to defraud Swan- 

AONS. Frinch of that amount, At the time of 

ndles Fie alleged swindle Birrell, now in 

N€ss. Fpip de Janeiro, held control of this 

o the corporation. 

here, Surety men are watching the case 

' the with interest. 

with The suit was filed by George C. 

1 the Levin, lawyer for William D. Pettit 

idled and Thomas J. Crawford, the trustees. 
Permission to file the action was giv- 

Stu- En by Judge Palmieri. Mr. Birrell has 


ane, Kuyance company manipulations. 


\ 
It is contended that between 1956 


el in een associated in times past with in- 
con- 


argel ind 1958 when Birrell controlled the 
de- il company that Manufacturers Trust 
we cted as transfer agent for both Swan- 
isitor, inch and Birrell. 
y be ' The suit states that the bank aided 
> it As | irrell by permitting him to main- 
d ex- tain control of 100 bank accounts at 
and ts 51 Fifth Avenue office. These 
andle were known as “the Birrell accounts,” 
with Mr. Levin further contends that the 


bank knew that Birrell had been re- 
anges: garded unfavorably in the financial 
Nn €X- Tommunity as a person whose activi- 
ide. It ties had to be watched with unusual 
nts t0 Pare and caution. 
°sS_ 8) A total of 1,527,427 shares of in- 
anicsl valid Swan-Finch stock were issued 
'S- ] invalidated because of the actions of 
irrell—and the bank had no basis 
or countersigning as a representation 
hat the stock issue was valid, the 
suit charges. 
The suit states 


with 
three 
ferent 


h twa that the counter- 
— — of the bank is in violation 
silled f the securities act of 1933 and the 
4c ‘a! Kecurities and exchange act of 1934 
> PFO- bnd regulations of the SEC. 

The bank is charged with aiding in 
&@ devious scheme to obtain the stocks 

volved, by permitting Birrell to 
aintain control of the 100 bank ac- 
ounts, by allowing and allegedly con- 
oning overdrafts in many of the ac- 
ounts, and by allegedly permitting 
irrell and associated companies to 
uggle funds and kite checks through 
hese accounts. 

The bank is also alleged to have al- 
se lowed checks for $100,000 or more to 
“ ace siphoned through as many as 10 
Week- Gifferent accounts in the same branch, 

some instances on the same day. 
'The bank also allowed shares of 
Stock held in its custody accounts to 
lating be juggled, withdrawn and put in the 
2m too> mai ; : 
1erican 
change 


sional 
riend- 
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,ondon 
1 with 
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is and 
in the 
heater 


untry- 
amilies 
» 


lor 


peneral 
| asso- 
rd Ac-) 
ctor of | 





HieNATIONAL UNDERWRITER 19 


Reckling Editor Of 
Weekly Underwriter: 


Two Veterans Retire 


Clifford Reckling has been named 
editor of the Weekly Underwriter to 
succeed E. T. Cunningham who has 
retired. Grace G. Snyder, vice-presi- 
dent and director of Underwriter 
Printing & Publishing Co., has also 
retired. 

Mr. Reckling joined the publication 
in 1958 and was appointed special 
events editor a short time later. Pre- 
viously he had been on the staff of 
National Assn. of Insurance Agents 
as assistant director of public rela- 
tions and associate editor of the Amer- 
ican Agency Bulletin. Later he was 
with J. J. Coppo Co., New York ad- 
vertising agency, as vice-president. 

Mr. Cunningham was in daily news- 
paper work before joining the Weekly 
Underwriter in 1919. He was assistant 
editor and managing editor before be- 
coming editor in 1943. He was named 
vice-president and a director in 1944. 

Miss Snyder began her career with 
the company as a clerk in 1897. In 
addition to compiling and editing many 
of the firm’s publications, she has 
been office manager and has been re- 


sponsible for other administrative 
functions. 
A testimonial retirement luncheon 


was given for Miss Snyder and Mr. 
Cunningham at the Drug & Chemical 
Club by their associates. 


American Casualty Has 
Two New Service Offices 


American Casualty has opened two 
new service offices, at Boise, Idaho 
and Rock Island, III. 

The Boise office is 
Edgar J. Hoemann who joined the 
company in 1958 as fire and marine 
manager at Omaha. The office will re- 
port through the Salt Lake City 
branch. 

The Rock Island office, in charge of 
Lynn C. Miles, will report through 
Peoria. 


in charge of 


Directors of Texas Assn. of Insur- 
ance Agents will hold their annual 
mid-winter meeting Jan. 15-16 at Dal- 
las. 





bank’s care, to be manipulated and 
pledged and released over improper 
receipt and not returned to the cus- 
tody account as promised, the suit 
states. 

The bank is further said to have 
issued favorable responses to credit 
inquiries concerning Birrell and _ his 
compa)riies. 


ROYAL 
HXCHANGE 
GROUP 


iderso 
‘artford ROYAL EXCHANGE ASSURANCE - PROVIDENT INSURANCE COMPANY OF NEW YORK 
} 55 Fifth Avenue, New York, New York 
Associated with 


phy 

elected 
4. Cor- 
lanager 


XUM 


SUN INSURANCE OFFICE, LTD. AND ATLAS ASSURANCE COMPANY, LTD. 
Representatives in Principal Cities and Towns of the United States 
and in Most Countries Throughout the World. 
FIRE, MARINE, CASUALTY, FIDELITY & SURETY 





SAILING ‘a 
TOWARD 








.- Our A Jj 

Phoenix of London Group— 
a time-tested 

profit-making 

partnership. 


Build your future with... 


PHOENIX OF LONDON GROUP 
55 Fifth Avenue New York 3,N.Y. 
Phoenix Assurance Company of New York 


London Guarantee & Accident Company, Ltd. 
The Union Marine & General Insurance Company, Ltd. 





providing protection for more than seven quarter centuries 




















a 
— —= 
SS 


ROBERTSON, HALL & HENSHAW, LID. 


~~ — = 


GENERAL INSURANCE 
REINSURANCE 
SAFETY ENGINEERING 





EXCESS & SURPLUS LINES 


2100 Drummond St. 
Victor 2-9881 


Montreal, 25, P.Q. 











Enquiries from Brokers Solicited 























20 FieNATIONAL UNDERWRITER 


Insurance Is Not Low-Paid Industry, Teachers Hear At Annual 


(CONTINUED FROM PAGE 2) 
rehabilitation, and the specific ques- Life will make the association a $2,500 & sickness,” and other similar desig- 
tion is being asked, “Is it posssible grant for the third year; that National nations. 
and appropriate for the OASI program Assn. of Independent Insurance Agents A committee on pension terminology 
to make a greater contribution to will double its $1,000 grant to provide was established in 1959 but is just now 
prevention of dependency?” an additional $1,000 for awards for getting under way, Mr. Gregg reported. 
A scheduled report on health in- articles in the association’s Journal, A problem in this area arises inasmuch 
surance cost problems was omitted and learned from Davis W. Gregg, as pensions are not exclusively an in- 
because of the illness of the research- president American College, that the surance matter. 
er, William H. Wandell, Nationwide. committee on health insurance termi- A third committee will be estab- 
In its business meeting, the associa- nology had voted to standardize lished in 1960, but whether in the life 
tion set its 1960 budget at $23,325. It “health” as the generic term to re- or property field is not yet determined, 
also heard at this time that New York lace “accident & health,’ “accident Mr. Gregg said. 
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Mr. McGill, who presided at the 

business meeting, noted that a cam- [| Ne 
paign to obtain companies as institu- | lll 
tional members has produced 32 paid } 











since Dec. 17, with seven promises of } % 
checks in 1960. The expectation is, Mr.’ | tior 
McGill said, that sufficient company | oy 
memberships will be received to elim- yP 
inate the deficit in the publication of _ 
the Journal. This deficit has been a 
taken care of for the past three years ar 
by College Life of Indianapolis. off 
John Adams, Temple, reported that ins 
three research grants were made in 7 
1959 and two have already been re- 25 
ceived for 1960. Both have been de- ion 
clined, he said, but one was done so mai 
with suggestions for alterations and ava 
reapplication. the 
Urges Tightening of Conditions “Tn. 
The committee on the fellowship} ‘| 
award program, under which teachers ie 
are placed in home offices during the me 
summer, recommended a tightening of ‘a 
the conditions of granting to eliminate 7 
objections that have come from soi.2) . . 
companies. A screening committee will ing. 
be established and a limit of two gen-| +s 
eral fellowships per individual in a five! oe 
year period will be imposed. oe 
Specialized fellowships will be based) P!°' 
entirely on the quality of the applicant | - 
and worthiness of the project with an} py ) 
arbitrary limit on the number granted} brie 
each year. Fellows will be required to! ; 
make a written report on their work} se 
or observations. Herbert Graebner, this 
dean American College, headed this) aie 
committee. 
Mr. McGill reported that the mem- — 
bership had expressed itself as opposed ae 


to the sponsorship by the association, 
2 , : : ble 
of a national insurance fraternity, but 


that research has revealed there are ro 

some 700 teachers of insurance in al! tion 

parts of the world who might be in- Ce 

terested in an international teachers poin 

iii ‘ ; . in e 
John Bickley, University of Texas, 

: . if canc 
was presented with a camera and kit in water 
appreciation of his four years as ed- icy 
itor of the Journal. (He was succeed- on ti 
ed by William Beadles, Illinois Wes- ad 
leyan.) Kenneth W. Herrick, Texas} peric 


Christian University, was presented 2 

scroll in appreciation of his three} 

years as secretary. | Fr 
The 1960 convention will be held in} 

St. Louis, Dec. 28-29, at the Ambasse-| V- 


dor Kingsway Hotel. Fr 
ae ! vice- 
Ludolph Elected Secretary | £°. | 


Of San Antonio Insurance | 
Exchange For 47th Time | prote 


F. F. Ludolph has been elected sec} “@5 ' 
retary of San Antonio Insurance Ex-| 'C@U 
change for the 47th time. OJ. Var) #8° 
Horn is the new president and Bar| as sti 
clay Harding, vice-president. | was 

Directors are Eugene Gittingel| Fund 
Thomas Powell and Carroll Prestoy inten 
(two year terms) and Theodore W W!th' 
Ferenbach (one year, to complete th 
term of Harold Lozano). | The 

South 


Alabama CPCU Officers |‘ 


Headed By Perry Jones -~ 


Alabama chapter of CPCU electe( 
Perry R. Jones, vice-president Bank! 
ers F.&M., president at its annua 
meeting in Birmingham. Harlan (@ 
Meredith, Tuscaloosa agent, and Joht 
P. Wilson, Mobile agent, were electe@ 
vice-presidents, G. William Blair, Bir 
mingham agent, was named treasure} 
and R. P. Darden, Birmingham agen! 
secretary. 

Federal has elected George S. Moor 
president of First National City Ban! 
of New York, a director. = 


aA-) 
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New HO Gets OK In 
Ill., Effective Jan. 25 
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U. S. Branch Of French 
Reinsurer Withdrawing 
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—n The new homeowners program has The U. S. branch of Compagnie 
hr - been approved in Illinois and reduc- d’Assurances Generales Contre L’In- 
; "d tions depending upon the location and cendie et Les Explosions is being 
Ng ' type of dwelling will range from ap- withdrawn through liquidation pro- 
. a } proximately 20 to 30%. The announce- ceedings by agreement with the New 
7 - ment—as did one a week previously York department. 
— relative to a reduction of auto PHD, The company entered the U. S. in _— 
years | BI and PDL rates—emanated from the 1910. The decision to withdraw was 
that office of Gov. Stratton rather than the made because the U. S. branch has P P 
: insurance department. been inactive since 1941 when General M h F b 29 D dli 
gon pron ge gat goes — effect — Security Assurance, its wholly owned in eeting f e re ruary eaarine 
25 and Cook County Inspection Bu- sybsidiary, assumed all its business, 
. de- reau has notified its companies that assets and liabilities. 
me nd — “— ee a seni pari aS The withdrawal will in no way af- 
| “| available. The bureau points out that fect the activities of General Security, : 
| the Illinois department advises that which will snatntein @ waateat tor se- Right now, a phone call 
ete: on Ue Wii to aa. ready’ to STATISTICAL can take 
Inasmuch as this filing is considered insurance of all lines in the U. S. and 
‘ital to be an entirely new program which worldwide. the pressure off your 
aie , ames in its viene wo plated = staff in meeting the 
5 omeowners program, it would appear : 
nal ~ that all current deviations would like- Pa. Manufacturers Names a for Annual Le caassiad 
anol wise be automatically terminated on Atkiss And Five Others ie 
soi..? the ettective date of this eo ’ fil- Pennsylvania Manufacturers Assn. Pp ‘ 5s 
e wilh S--: -- Also, the department has re- companies have named Stanley S. At- operations. 
) gen-} ee ee ee ae kiss chief underwriter. He succeeds P. From our long ex- 
a five ty pvnaatiat ay hm ‘ ‘ar a a C. Miller, who is retiring after 34 years perience in working 
; alle ape specific acquisition oonte a bese the a he onto with insurance manage- 
~ t - - ava) > assI1s n » | *y. . . 
vet part of this program. poner yn Prrseing Senate te: Chan ment and our familiarity with your 
ith an For purposes of comparison, in a jas been advanced to sales manager | problems, it is a simple matter for us 
rant al mypothetiom ease of $30,000 cover on 6 of the newly created sales department. | to help you on an hase of your 
ranted) brick dwelling in a residential neigh- F . , P me y a y 
red TE cckced the preméete walle the old He will also continue as manager of Annual Statement requirements, such as Schedule “F,” 
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Henderson Reviews Compact Car Rate Reductions 


—one part to be repaired and the oth- 
er to be replaced with new by welding 
back on. 

The art of joining metal by welding 
is by far the most economical method 
in original manufacture. This is true 
because the parts are positioned and 
brought to the welder or held in jigs 
and fixtures for an automatic process- 
ing, and are designed to be welded in 
sequence with the welds accessible at 
each stage but with previous welds 
covered up. The same methods cannot 
be used for economical repair. Heat 
must now be applied and welding 
done by the man going to the material, 
This is done at all angles, in awkward 
positions, confined quarters and is fur- 
ther hampered and _ restricted by 
jacks and body pulls. Under these 
conditions, it becomes a costly process 
in many ways. One for example, is 
higher cost necessary in great remov- 
al and replacement of trim that is 
necessary to get to weld attachments 


(CONTINUED FROM PAGE 7) 


and to avoid burning trim due to ad- 
jacent welding. There are other factors 
which must be considered in apprais- 
ing added repair costs. 

It is admitted there is a shortage of 
60,000 qualified automotive mechanics 
and in the very special category of 
good metal men, this shortage is more 
critical. Unitized vehicle repair calls 
for about three times the hourly work 
time in this special skill. 

A severely damaged car calls for 
only the very best in this class. The 
use of a second-rate man will not only 
add 20 to 40% to the cost but result in 
a bad job. Volume production of uni- 
tized cars (over 2 million 1960 models) 
will produce volume repairs and be- 
cause this skill is not gained quickly, 
high long-range cost is apparent but 
much higher interim costs can be 
expected. 

Proof of this comes from a_ west 
coast insurance company writing a 
large volume of unitized foreign cars 
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on which the loss ratio was over 100%. 
Many more hours of very high labor 
for the best metal men necessary to 
repair these cars was noted as a pri- 
mary factor. 


Repeat Repairs Costly 


Repeat repairs when a car is dam- 
aged a second time and metal has to 
be reworked present a costly prob- 
lem. In the case of the initial repair 
on a unitized car, the contours of ad- 
jacent undamaged parts can be used 
as a reference for repair, but it is un- 
likely that the light gauge structural 
parts are ever brought exactly to 
original form and dimension. A second 
wreck may leave the _ repairman 
without adequate reference points and 
with sections of the structure con- 
taining additional non-standard rein- 
forcements which were found to be 
required in the original repair. If not 
right the first time, repairs are costly 
or hopeless. A car replacement might 
be necessary in this case, when nor- 
mally repairs would have only 
amounted to 50% of value. The mar- 
ginal case of severe damage when 
repairs approach car value will be 
more costly. Salvage value of a 
wrecked unitized car will be lower be- 
cause of the fewer number of good 
detachable undamaged parts. 

In original unitized manufacturing, 
great care is taken to rust-proof these 
thin metal parts, In some cases, the 
entire assembled bare metal body 
after welding is dipped so all the sur- 
faces, inner and outer, and completed 
welds are treated. Heating, working 
and welding of metal destroys spots 
and areas of this protection. 

If you have a tendency to skip over 
this point lightly, one should remem- 
ber the rocker panel rust outs in the 
early 50s which if applied to unitized 
would now mean a collapse of the 
body structure. Rust outs are recog- 
nized by ear manufacturers as a seri- 
ous problem. One company has spent 
$18 million in a rust proofing system 
and two other cars are being built 
with a special coated steel rust pre- 
ventative. 

Excessive interior noise is a prob- 
lem of unitized construction, so sound 
deaderner on the under carriage is re- 
quired. Again repairs destroy this. 
These areas must be recoated and in 
the floor pans both sides have to be 
restored. 

Most repair shops will have to pur- 
chase portable frame equipment and 
other heavy duty metal straighten- 
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ing equipment. New tools and holding 
devices have to be created and, on 
some cars, these will have to be made 
in the garage. To use them efficiently, | 
new skills and repair techniques will 
have to be developed. This will be a 
costly trial and error program for 
nearly all shops that can only be re- 
covered in the repair invoices. 


Higher Repair Costs 


U.C.L.A. conducted tests in which | 
cars of identical weights crashed head | 
on of both frame and one type of uni- 
tized construction. The results show | 
higher unitized repair costs at most} 
common impact speeds. I 

Owner acceptance and approval of 
the final job (a repair job in his mind) 
is always a selling effort for complete 
satisfaction, In the past, the assurance | 
of the replacement of a new panel or! 


a new quarter panel skin made the? | 


selling job much easier. Unitized fre- 
quently does not lend itself to this | 
type of replacement and owners sat- | 
isfaction becomes more difficult. 

The occasional need of welding on 
additional metal plates to the floor 
pan for structural reinforcement labels 
any restoration plainly a repair job 
and cannot be a consoling thought for | 
customer relationship. | 

A unitized car is assembled with 
10,000 to 25,000 welds. Severe colli- 
sion impact transmitted over wide 
areas that cause numerous parts to be! 
distorted can affect countless num-| 
bers of welds, weld failures, edge 
shearing, and metal fractures at the 
point of welds are concealed from 
view in most cases. Come-back com- 
plaints for squeaks and rattles can be 
expected in greater number. Experi- 
ence proves come-back complaints 
cost the garage owner double to cor- 
rect. The concealed nature of these 
can result in four times the cost. 

The smart claim man in the field 
knows by experience that it is wise to 
get the wrecked car to a qualified shop 
where a good job and low cost fre- 
quently go hand in hand. This becomes 
a problem because there are fewer of 
them. 

Before applying the increased re- 
pair costs to the need for increased 
insurance rates, these added facts are 
necessary: Unitary construction origi-| 
nated in foreign countries (probably | 
England) and is in volume use on 
their highways. In very small, nar- 
row, short cars it provides manufac- 
turing economies because the stress 
loads are light over short distances.’ 
Rear engine mounting might also add | 
to lower cost. In Great Britain, there 
is no discrimination in insurance rates 
against unitized construction. This 
does not mean that there should not 
be. Rate-wise and profit-wise the au- 
tomobile insurance business is not 
much improved over that in the United 
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States. Also, field conditions are en- Moo 
tirely different than in the United 
States. 
Two-Fold Attraction 1’ 
The attraction for unitized construc- 
tion a few years ago in the United 
States was two-fold. It was felt that!|-— 
cars could be built lower with this} c 
construction, As of to date, it is felt| 
they are low enough. Second, it was 210 | 
felt manufacturing economies were Er 
possible. This economy diminishes as| The 
the car size and horsepower increases. 
Minor problems in small cars become—— 
® 2 ———— 
major costly ones in larger cars to as- 
sure acceptance of the more critical] SOUT 
American car buyer. 
A big major question on unitized in SOUT 
our larger cars was not asked, much] g2; Py 


less analyzed in our market. Car man- 
ufacturing labor in foreign countries 
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ding | is about 33 to 25% of that in the 
, on} United States. Service maintenance 
nade| labor for automobile repairs has a 
ntly,, greater differential in dollar cost as 
wil] _ well as quantity of skilled workmen 
be qa. available. 
for Car manufacturing costs in the 
» re. | United States are kept low by greater 
automation and reduced use of our 
expensive commodity—labor. Unitized 
_ repair construction decreases the use 
yhich | of automated lower cost repair parts 
head} and adds to the hours of our most 
uni- | expensive commodity, service labor in 
show | the field. In foreign countries, this has 
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little effect on costs. Here, in the 
United States it can change a collision 
repair in a radical manner as set forth 
in the estimated invoices. 

Figures from a large insurance com- 
pany show the average collision repair 
before deductible has increased in the 
past 12 years from $125 to $300. Using 
this average a collision repair bill on 
a frame car construction would break 
down as follows: 50% of the invoice 
represents net wholesale cost of parts, 
$150, and 50% of the invoice—30 
hours of labor at $5 per hour, $150 
equals $300. (For a garage owner to 
operate profitably flat rate schedules 
must be beat by 20% by good me- 
chanics that are paid more according- 
ly; hence the above should reflect as a 
true picture 24 hours at $6.25, $1590.) 


Compares Unitized Repair 


The identical repair on a unitized 
construction as reasoned in the fore- 
going section might be billed like this: 
25% less for parts, $112.50, but 33% 
more hours of labor (and these the 
most expensive metal hours at a 20% 
higher rate)—40 hours at $6 per hour, 
or $240, a total of $352.50. 

This $52.50 or 17.5% is a fair esti- 
mated increase that might be ex- 
ceeded in the repair technique transi- 
tion period. Insurance people must 
also think in terms of a deductible in- 
crease of 26% when you subtract the 
common $100 deductible from the 
above figures. 

The rapidly soaring premiums of 
automobile insurance reached $5.3 bil- 
lion in 1958, broken down as: public 
liability, $2.3 billion; PDL, $1 billion 
(mostly auto repairs) and PHD, $2 bil- 
lion. 

If you apply the two percentage in- 
creases respectively to the last two 
figures, you have an increase of $175 
million on PDL and $520 million on 
collision. This is an eventual increase 
of $695 million, if all cars go to uni- 
tized construction and other cost sav- 
ing factors like those on compacts were 
not introduced. It is the typical pat- 
tern of soaring costs in the postwar 
years, which the car owner must pay. 
Unitized can add $200 to $300 per car 
unit for its insurable life. 

These are amazing figures when you 
look to the future. No more amazing 
or unbelievable when it was predicted 
over two years ago that the automo- 
bile insurance industry would be pay- 
ing out over $200 million annually if 
large expensive twinwrap windshields 
had universal adoption. 


Ways To Present Problem 


There are ways and means to pre- 
sent the insurance problem to the car 
manufacturers at the time of car con- 
ception. It can be done in black and 
white figures which would be wel- 
comed by them, There is little use to 
do the research and present such an 
outline until the insurance industry is 
prepared to employ fully the power 
of sound rating according to the re- 
sults. 

Car manufacturers must realize the 
increasing cost of insurance is one of 
the growing fringe necessities re- 
stricting car sales. For them to sell a 
new car wholesale for $1,800, 2.25 used 
cars worth $1,800 must be sold and a 
third $1,800 must be extracted from 
spendable income in this chain reac- 
tion for car dealer’s profits, dealer’s 
overhead, finance charges, direct taxes 
and insurance. All but dealer profits 
are increasing and they must be sta- 
bilized or reduced before an expanded 
eight million annual car market can 
be reached. 

Millions of these cars will be sold, 
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used and insured so no immediate so- 
lution can be offered. It would be fool- 
ish to write these words without offer- 
ing two specific recommendations to 
hasten an eventual solution that 
factually sound. 


is 


Car manufacturers should develop 
and put into action a broad national 
educational program on unitized re- 
pair procedures. One manufacturer 
(Chevrolet) has for the first time 


crash tested six 1960 model cars for 
the express purpose of determining 
the most economical repair procedures. 
(This has been recorded on film and 
shown at midwest insurance meetings 
because they feel they have an edu- 
cational job to do). 

This should include the teaching of 
new required repair techniques and 
the correct most economical use of 
new tools and fixtures. It must be far 
more successful than the previous ef- 
forts of another car manufacturer. 
Extra effort should be made to ex- 
tend this to independent collision re- 
pair shops that do most of this work; 
to insurance claim personnel as well 
as their own dealers for a factual rea- 
son as next set forth. 


Should Set Studies In Motion 


Second, the insurance _ business 
should set in motion the studies nec- 
essary to evaluate the increased re- 
pair costs of unitized cars in the 
American market. Research into past 
paid losses as well as programming 
new 1960 models as they come into 
use. This action and advance declara- 
tion of it is necessary not just to pre- 
vent underwriting losses but to lend 
future direction to what kind of cars 
are best suited for the mobility of our 
people. The insurance business can no 
longer be silent by charging rates 
based on list prices of the cars. 

In forward rating of the three new 
small cars competitive pressures are 
apt to produce different solutions. 
Facts support that even after applying 
the plus cost of unitized repairs a 10% 
saving is a sound procedure. A careful 
and searching application should be 
made because it is a typical example 
of the future transportation products 
coming from the automobile industry 


to which the power of sound rating 
must be applied. 
Merit rating, or rather merit and 


demerit rating, of drivers is now being 
experimented with by segments of the 
insurance business. Competitive pres- 
sures will develop, with basic changes, 
a common plan acceptable to the whole 
insurance business. The power of 
sound rating of drivers or automobiles 
in use cannot be dissipated. 

With proper research there need be 
nothing experimental about the sound 
rating of the automobile as a product 
which accounts for almost three fifths 
of the automobile premium. The facts 
can be found in the loss files. 

To check continued rate increases 
necessary to restore future confidence 
and high regard of the public for the 
automobile insurance business, the 
power of sound rating must be applied 
in each instance. 


Officers Of 25-Year Club 
Of National Board Elected 


National Board’s 25-Year Club has 
reelected its president, Everett W. 
Fowler, chief engineer. Julia D. Rus- 
sell, secretary to Lewis A. Vincent, 
general manager, was elected vice- 
president. She succeeds Edward L. 
Zeltner, retired. 

Helen L. Schofield, Los Angeles 
field survey office, was reelected sec- 
retary. Charles Landis, arson depart- 
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ment special agent, was elected vice- 
president of the San Francisco club 
and William C. Braun, chief special | 
agent, was reelected president of the 
Chicago club. 


Chubb & Son Appoints 


Jerome Aparton At S. F. 

Jerome Aparton has joined Chubb | 
& Son to handle business develop- | 
ment at San Francisco. Previously, he | 
was in charge of business production 
on the Pacific Coast for Security- 
Connecticut group. 
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Loyalty Group Names 
Chichester To Claims 
Post At Home Office 


Daniel R. Chichester has _ been 
named superintendent of claims of 
Loyalty group. He was formerly Phil- 
adelphia claims office manager of 
Fidelity & Casualty. 

He entered insurance as a claims 
investigator of Equitable Society in 
1931. He joined Aetna Casualty as a 
claims adjuster for New York, New 
Jersey and Pennsylvania in 1942. 

He joined America Fore as manager 
of the Jacksonville, Fla., claims office 
in 1949 and was transferred to Amer- 
ica Fore’s home office as claims ex- 
aminer in 1957. He was transferred to 
Philadelphia in April 1958. 

He is a past president of Jackson- 
ville Claims Managers Council. 


Glens Falls Makes 
West Coast Changes 


Glens Falls has made several per- 
sonnel changes in the Pacific Coast de- 
partment. 

Karl F. Glasbrenner, secretary, is 
being transferred from San Francisco 
to Los Angeles, where he will be in 
charge of southern California. He will 
be assisted by A. Allen Moss, present 
manager at Los Angeles. In his new 
position, Mr. Glasbrenner will contin- 
ue under the direction of J. S. Hur- 
ry and L. G. Doyle, vice-presidents. 


Changes At San Francisco 


John L. Sergeant, secretary at San 
Francisco, will devote his attention to 
the supervision of production and 
agency affairs. He will be assisted by 
George A. Church, who has been pro- 
moted to superintendent of agents. 
Mr. Church had been manager of the 
San Francisco metropolitan service 
department, Richard J, Krugman suc- 
ceeds Mr. Church as manager of that 
unit. 

Charles E. Aubrey, manager of the 
home office multiple risk department, 
has been promoted to superintendent 
of the Pacific Coast inland marine and 
multiple lines department which in- 
cludes burglary and glass. 


Great Central Appoints 


Schuster In Iowa, Minn. 


Great Central of Peoria has ap- 
pointed John B. Schuster regional 
manager in Iowa and Minnesota. He 
has been with Iowa Home Mutual 
Casualty as a district manager. Wil- 
liam Dow, formerly training suver- 
visor at the home office, has been 
transferred to Des Moines to assist Mr. 
Schuster. 
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Great American Names 
Henderson, Four More 
In Claims Function 


Harry E. Henderson Jr., manager of 
the combined loss and claim depart- 
ment of Great American at Chicago, 
is being transferred to the home office 
where he will assume executive duties 
in the administration of the combined 
department. 

Mr, Henderson was with General 
Adjustment Bureau for a number of 
years as branch manager of various 
offices in western states. He joined 
Great American in 1955 at Chicago as 
manager of the combined loss and 
claim department. 

John G. Kiebel, who has been assis- 
tant to Mr. Henderson at Chicago, will 
succeed him there. He joined Great 
American in 1942 and had broad ex- 
perience as a field and supervising 
adjuster. John Felkl, now loss super- 
intendent at Detroit, will become assis- 
tant to Mr. Kiebel. G. S. Uglow, super- 
intendent of casualty claims at Chi- 
cago will assume increased admini- 
strative responsibilities. 

Howard N. Helson has joined the 
home office staff as traveling claim 
supervisor. He will assist in the coun- 
trywide supervision and administra- 
tion of the company’s branch and 
local claim departments. 


Valentine, Ohio Farmers 
Philadelphia Manager, 
Retires; Hines Promoted 


George S. Valentine, vice-president 
and manager of the eastern depart- 
ment of Ohio Farmers at Philadelphia 
has retired. He is succeeded by Vance 
Hines, assistant vice-president and 
assistant manager of the department 
since 1955. 

A retirement dinner, held in honor 
of Mr. Valentine at Penn Athletic Club, 
was attended by home office officials 
and the entire staff of the eastern 
department. 

Mr. Valentine started his career at 
the home office underwriting depart- 
ment in 1922. He was appointed Ohio 
special agent in 1927 and Indiana state 
agent in 1929. He became northwest 
Ohio state agent in 1935 and was 
promoted to manager of the eastern 
department in 1948. He was elected 
vice-president and manager in 1949. 

Mr. Hines entered insurance in his 
father’s agency in Cadiz, O., and 
joined Ohio Farmers in 1944 as specia! 
agent at Columbus. 

He was named northeast Ohio state 
agent in 1946 and was transferred to 
Philadelphia in 1955 as assistant vice- 
president and assistant manager. 











FIVE OTHER 
DAY AND NIGHT OFFICES IN: 
* 


PROVO, UTAH 
317 West Center Street 
FRanklin 3-5940 
* 

OGDEN, UTAH 
515 Eccles Building 
EXport 2-8911 
> 
POCATELLO, IDAHO 
First Security Bank Bldg. 
CEdar 3-2762 
* 

IDAHO FALLS, IDAHO 
258 Broadway 
JAckson 2-3431 
- 

TWIN FALLS, IDAHO 
121 Second Ave. East 
REdwood 3-4576 























fHunich 
REINSURANCE COMPANY 


UNITED STATES BRANCH 
MULTIPLE 


LINE 
REINSURANCE 
Executive Office 


70 Pine Street, New York 5, New York 


Telephone BOwling Green 9-5532 


Southern and Facultative Department: 


1401 Peachtree Street, N.E., Atlanta 9, Georgia 
Telephone TRinity 5-8969 


















American Equitable Assurance Company 
of New York 
Organized 1918 


Globe & Republic Insurance Company of America 
Established 1862 


Merchants and Manufacturers Insurance Company 
of New York 
Organized 1849 


New York Fire Insurance Company 
Incorporated 1832 


Corroon & Reyvnotps Group 
92 William Street, New York 38, N. Y. 








HieNATIONAL UNDERWRITER 


Editorial Comment 


What's Ahead For IRIC And The Bureaus 


The new Inter-Regional Insurance 
Conference will continue as the na- 
tional advisory organization on rate 


making for fire and allied lines. It will 
also continue its interest in insurance 
contracts and rating practices and will 
make its recommendations directly to 
the autonomous fire rate making bod- 
ies where they must be considered for 
local adoption. Thus the rate making 
functions of local bodies have not 
been diminished. Through IRIC they 
will have available the best technical 
and research talent in the business. 

Money savings via IRIC, at least 
in the early stages, are apt to be mi- 
nor. However, one of the things that 
is expected to grow out of the amal- 
gamated facility is the promulgation 
to the 37 rating organizations over the 
country of methods, procedures and 
techniques which will produce for 
them increased efficiency and savings 
that will in the aggregate amount to a 
good deal. 


For example, now being discussed 
are minimum class rates for small 
mercantiles as opposed to schedule 


rating. The latter is expensive, since 
each risk has to be inspected and a 
report prepared, and subsequently the 
process has to be repeated. This is 
quite costly in relation to the volume 
produced by such risks. 

The possibility of class rating gar- 
ages—all except the largest—also is be- 
ing discussed for the same reason. 

Certain rating bureaus are applying 
objective management standards to 
their operations. These include job 
classifications, the testing and grading 
up of supervisory personnel, the study 
and application of work flow prin- 
ciples. These are standards which 
some companies have applied to their 
own operations or are planning to ap- 
ply. 

Middle Department Assn. of Fire 
Underwriters’ recent reduction in the 
number of its branches marks another 
trend. In merging its Pennsylvania 
offices at Williamsport and Ridgway 
with other branches at Erie, Harris- 
burg, Kingston and Altoona, effective 
April 1, the association has moved to- 
ward economies possible through cen- 


tralization of the expensive and com- 
plicated process of rate making and 
checking daily reports. 

Many branches now maintained by 
various rating organizations had their 
origin in the days before modern 
highways and speedy methods of com- 
munication were developed. Some of 
these branches are remnants of sep- 
arate rating organizations within a 
state prior to consolidation into a sin- 
gle rating body. 

Other branches were created at the 
insistence of influential local agents’ 
groups or of member companies, os- 
tensibly to give more personal service 
on rating matters in regional areas. 
These branches served as convenient 
sectional offices for inspectors and 
raters traveling a territory. 

Now, rating organizations are using 
modern management techniques for 
objective study of their operations 
from all angles. For example, one rat- 
ing body is using in the field tape 
recorders or automobile type dictating 
machines so that inspectors can im- 
mediately detail their findings and 
mail them to the office for transcrip- 
tion. This saves the time they formerly 
devoted to office work in manually 
transcribing their notes for the use of 
raters. 

Other rating organizations are train- 
ing inspectors to rate some of the less 
complicated risks right in the field by 
using a newly devised combination 
inspection and rate blank. 

Another rating body is contemplat- 
ing decentralization of stamping or 
auditing departments into suburban 
communities where rents are lower 
and employe requirements can be bet- 
ter met. 


Personnel requirements are another 
important consideration. The example 
is cited of one rating organization in 
which, due to the extended absence 
of one employe because of illness, files 
piled up. The bureau hired another 
girl. It was 214 years later before it 
was discovered that the files had long 
ago been taken care of, filing had re- 
turned to normal with the regular 
staff—but the extra girl was still there. 
For two years the organization had 


been hunting things for her to do. 

It is believed that a great many 
routine adjustments can be made for 
greater efficiency and savings. A sim- 
ple change such as arranging letter- 
heads to use window envelopes has 
saved an amazing amount of time. A 
great deal of correspondence can be 
handled by using the inquiry letter or 
memo for the answer. One organiza- 
tion went to five-drawer files instead 
of four, avoided the necessity of in- 
creasing its space, and_ actually 
achieved, over a reasonable period, 
25% more floor space. 

Forms are being revised to make 
them easy to work with, handle, proc- 
ess, and still do the best possible job 
for which the form is designed. One 
aspect of form design that is being 
given attention is to keep in mind the 
machines that have to be used to 
process them so that they can be proc- 
essed expeditiously, and so that needed 
copies are produced on the original. 

Of course, one reaction to the cur- 
rent effort to save money, in and out 
of companies and bureaus, is that 
many of these procedures, devices, 
standards and other things that do 
save time and money are undertaken 
only in critical times. In reality they 
should be applied and practiced all 
the time. If the job is accomplished in 
this way, those doing it are not so apt 
to forget as they are in crisis that 
there are two objectives to be ob- 
tained. Money saving is one. But an 
equally essential end is to improve the 
end result, the product.—K. O. F.— 
J. NEC. 





Personals 


Edward J. Doerhoefer, assistant 
comptroller of Continental Casualty, 
disarmed and apprehended a gunman 
who had kidnapped a motorist and 
terrorized a restaurant and crowded 
office building corridor in a dramatic 
chase in Chicago. The gunman had 
exchanged shots with police pursuers 
and attempted to lose himself in the 
departing rush of employes in the Con- 
tinental Companies building, Mr. Doer- 
hoefer spotted the armed man, wrested 
his artillery from him, and held him 
prisoner until police arrived. 


Kathryn B. Holihan, examiner in the 
underwriting department of Excelsior, 
has retired after 39 years with the com- 
pany. The officers and staff of the com- 
pany honored her at the annual Christ- 
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mas party at Drumlins Country Club, [| jnto ; 
Syracuse. Mrs. Holihan is the first em- | 1920s, 
ploye to retire under Excelsior’s pen- | princi 
sion trust. ' presid 

Marjory Cormack, who served as b= Ms 
secretary to two vice-presidents of , A 
Hartford Fire since she joined the oe5. 
company in 1920, has retired. She was local | 
secretary to the late James Wyper Sr., | — 
and since 1945 has been secretary to — 
Arthur L. Polley, who is retiring. 

ROBERT W. THOMPSON, 67, co- 
owner of Kirkpatrick-Thompson Co. 7. 
agency of Dallas, : 
died following a 
heart attack. He Aetna 
had been an agent — 
for 40 years and Americ 
was the first pres- Americ 
ident of Dallas oe 
Assn. of Insurance Boston 
Agents; a former Contine 
president of the Crum | 
Texas association, _— 
and the first presi- Dneve 
dent of National Glens | 
Assn. of Surety Great . 
Bond Producers. R. W. Thompson a 
He was for a time in the Texas field } yome . 
for Paramount Fire. Ins. Co 

His survivors include two sons— aad 
Robert W. Thompson Jr., a partner in } ya... 3 
the agency, and Cullum Thompson, } Nationz 
formerly in the agency but now an } Nationa 
officer of United Fidelity Life of Dal- al Al 

New H 
las. North 
Ohio C 

HENRY W. CULMER, 76, died at 4a | phoenis 
Salt Lake City hospital after a long } Prov. \ 
illness. He retired from the Utah in- | ead 
surance department in 1947. He was] ¢ pay 
an artist, and his work in stained glass } sprinet 
and miniature paintings had _ been | Standar 
exhibited in the National Gallery of | [’x*\ 
Fine Arts. USF 

RALPH C. GRAVES, 49, New York . 
consultant in insurance forms, policies Mich 
and processing, died. He had _ been Hom 
active in this field for a number of Micl 
years. At one time he was with Na- C - 
tional Surety. Toss) 

pilot | 

THOMAS B. BARTLETT, 67, North} in hon 
Baltimore, O., agent, died in the hos-|} The! 
pital there. He had been in failing | the se 
health for two years. He had been in) social 
the agency business in North Balti-, labora 
more since 1936. Mr. Bartlett received 4S pre: 
awards for outstanding agency adver- The 
tising from Insurance Advertising| by Vis 
Conference in 1957 and in 1959. In| Will b 
1958 he was named the outstanding} 8roup 
alumnus of Ohio Northern University. | be ch« 
Mr. Bartlett organized his local Rotary discha 
group and was district governor in|} Plan is 


1951-1952. 


PAUL J. DEEDS, 66, retired adjuster 
of General Adjustment Bureau, died 
in the hospital at Denver. He entered 
the business there after World War I 
as a partner in Webster-Deeds Adjust- 
ment Co., which later was absorbed 
by GAB. He retired in 1958. 


WILLIAM E. WALKER, 77, well- 
known insurance agent in the middle- 
west and community leader, died at 
Cape Girardeau, Mo. Born in Paris, 
Tex., in 1882, Mr. Walker entered the 
business in 1915 as a district agent for 
Aetna Life. In 1917, after moving to 
Cape Girardeau, he _ branched into 
general lines. He was one of the 
pioneers of Missouri Assn. of Insur- 
ance Agents and for many years was 
on its board. He was also an organizer 
and charter member of the Cape Gir- 
ardeau agents’ association, which he 


headed as president in 1948. The Boy}* 


Scout movement was making its way 
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into southeast Missouri in the early 
1920s, and Mr. Walker was one of its 
proponents, being elected 
president of the first organized scout- 
ing council in the district. He was in 
the Rotary Club for 40 years; was pre- 
sented a 50-year pin by the Masons in 
1955, and was an active member of the 
local chamber of commerce for many 
years. 





Stocks 


By H. W. Cornelius of Bacon, Whipple & Co. 
135 S. La Salle St., Chicago, January 5, 1960 





Bid Asked 
$ $ 
Aetna Casualty ... 206 210 
Aetna Fire 7442 7642 
Aetna Life . 8534 86%4 
American Equitable 412 43 
American ( N. J.) . 2642 2742 
' American Motorists ..... 1434 16 
American Surety . 1842 1914 
SII ieiosiissisananbbitsietiincendinns 33% 35 
Continental Casualty 72 74 
Crum & Forster ... 6812 7012 
MNEGIR csssccsantevecessiecse 5814 60 
Fireman's Fund ..... 51 53 
General Re ..........0..:. 91 94 
Glens Falls ................. 3412 35 
Great American .. 4342 45 
Hartford Fire 202 206 
Hanover Fire ............. ° 41 43 
Rk 2 eeeearen 5312 55 
Ins. Co. of No. America . 133 136 
Jersey Ins. ............. — 3542 37% 
Maryland Casualty ........... 36 37% 
Mass. Bonding ........... 3512 37 
National Fire os 143 Bid 
National Union ... 37 3812 
New Amsterdam Cas. . 4812 50 
New Hampshire ......... 51% 53% 
North River . 36 372 
| Ohio Casualty 281 30% 
Phoenix, Conn. . 82 85 
Be WO. ciscccccseons 20% 21% 
| Reins. Corp. of N. Y. . 19 201% 
Reliance ................ a 49 51 
St. Paul F. & M. 53 55 
Springfield F. & M. .. 31% 33 
Standard Accident . 58 60 
BIAVORCTS cccceceseececees Scene 85 8642 
i ae SS ; 35 37 
U.S. Fire .. as . : 28% 30 
Mich. Blue Cross To Try 
Home Coverage Test 
Michigan Hospital Service (Blue 
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Cross) will give a one year trial to a 
pilot group for extension of service 
in homes following hospitalization. 

There will be no added charge for 
the service, which will include nursing, 
social worker and therapist visits, 
laboratory tests, drugs and dressings 
as prescribed. 

The program will be co-sponsored 
by Visiting Nurse Assn. of Detroit and 
will be tried on the Fenestra Inc. Co. 
group of Detroit from 300 patients to 
be chosen by their doctors for earlier 
discharge from the hospital while the 
plan is in operation. 
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Field Clubs Are 
Being Reorganized 


The 18 field clubs of the midwest 
that have enjoyed the sponsorship of 
Western Underwriters Assn. are in the 
process of being cast adrift. With the 
incorporation of WUA into Inter-Re- 
gional Insurance Conference, _ the 
WUA assistance to the field clubs, 
which included the paying of rent for 
permanent offices and salaries to a 
permanent secretary, is discontinued. 
One by one, the field organizations 
have been getting the word that they 
are on their own. 

It is understood the companies are 
urging the field men to continue their 
organizations independently. This, in 
nearly all states, will be done, but 
there will be lacking the prompting and 
stimulus that emanated from WUA 
headquarters, particularly along the 
lines of guidance in public relations 
affairs. 

Before word came down of the new 
independent status of the field clubs, a 
directive had been issued from WUA 
headquarters that the field club meet- 
ings were to be confined to one day 
and were to be held in a principal 
city. This eliminates the former three- 
day gatherings at resort areas. 


Economy Wave Responsible 


The economy wave has forced a new 
look on the field organizations. In the 
old days the three-day or more as- 
semblages were noteworthy events, 
and even in recent years these meet- 
ings, to which were added non-field 
individuals attending the Blue Goose 
meetings, had a significance to those 
traveling the territories far beyond the 
few hours spent in formal sessions 
discussing the rule book. The baseball 
games, golf matches, etc. served a 
purpose in helping establish the organ- 
ization fraternity and standards. 

Inflation, high loss ratios and heavy 
competition have had their effects in 
all areas of the business. The field 
men, faced with a curtailment of free 
time at their meetings and loss of the 
financial assistance their parent or- 
ganization gave them, will be forced 
to demonstrate, by continuing the 
clubs on their own initiative, that the 
field clubs serve a worthwhile purpose. 


NYFIRO Puts $50 
Deductible On TV, 
Other Lightning Damage 


An item of considerable corridor 
speculation for upwards of a year be- 
came a reality with the publication by 
New York Fire Insurance Rating Or- 
ganization of a mandatory. $50 de- 
ductible on damage by lightning to 
electrical appliances, devices, fixtures 
and wiring. The change, which will 
probably turn up in other states, is 
obviously aimed at the troublesome 
growth of claims for damage to tele- 
vision sets, many of them, according 
to some loss men, more maintenance 
bills than insured damage. 

The new deductible is required in 
the standard dwelling and contents 
forms of NYFIRO, as well as in the 
dwelling buildings and contents broad 
form and dwelling buildings special 
form there. However, no _ similar 
change has as yet been made in home- 
owners or comprehensive dwelling 
policies in New York. 

Mutual Insurance Rating Bureau 
has increased rates 6.2% in Florida 
for mercantile open stock, mercantile 
safe, money and securities broad form 
coverage A and storekeepers burglary 
and robbery. 


CLEARED TO TAKE OFF 


Many firms, as well as individuals, have taken to the air 
with their own aircraft ... and there is a growing num- 
ber of scheduled airlines, airfreight lines. and air service 
operators. This sizable group represents a huge market 
for the alert producer! 


Aircraft should have aircraft hull covers against direct 
physical damage . . . owners and operators require legal 
liability against bodily injury to public and passengers, 
damage to property of others, and medical and hospital 
costs of passengers and crews. Blanket personal accident 
coverages can be written in connection with passenger 
liability. It’s a vast area with great potential. Get the 
profitable story now from this seasoned source — 
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why settle 
for less? 


The underinsurance problem is still 
very much with us. Too often, fair set- 
tlement of claims still falls short of 
the mark . . . with the burden falling 
on the assured. 


A Hanover field repre- 
sentative will be delighted 
to show you the Hanover 
collection of sales aids 

... there’s one to fit every 
insurance-to-value need. 


She Hanover Group 


THE HANOVER INSURANCE COMPANY 
THE FULTON INSURANCE COMPANY 
HOME OFFICE: 1 1 1 John St., New York 38,N. Y. 
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WANT ADS 


Rates—$22 per inch per insertion—1 inch minimum—sold in units of half-inches. Limit— 
40 words per inch. Deadline 4 P.M. Friday of week before publication in Chicago office— 
175 W. Jackson Blvd. Individuals placing ads are requested to make payment in advance. 
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Golden Opportunity 
Experienced Health Claims Manager 


Established hospitalization carrier has immediate opening for claims executive. 
This is a challenging opportunity open through the addition of new package cover- 
ages. Responsibilities include organization and management of complete claims 


function. Position requires man with heavy managerial experience in medical expense 


field. Knowledge of medical terminology is essential. Compensation commensurate 
with ability and background. Write fully personal background and business experi- 
ence. Box L-52, c/o The National Underwriter Co., 175 W. Jackson Blvd., Chicago 


4, Illinois. 











ASSISTANT 





TRAINING 
MANAGER 








Prominent Drug manufacturer needs 
“Live-Wire” training specialist with 
sincere desire to get results from, 
rather than to theorize about a sales 
program. 
Prefer candidate with 3-5 years ex- 
perience recent in training field. Ac- 
ademic background in educational 
psychology and methodology 
desirable. 
Please send complete resume 
and salary requirements to 
Mr. Joseph Trahan, Sales Division. 


SCHERING CORP. 


Manufacturer of Fine Pharmaceuticals 


Bloomfield, New Jersey 











WANTED: Insurance Accounting 


Executive 

Growing up-state New York stock fire and allied 
insurance company needs qualified man to su- 
pervise Accounting and Statistical Department. 
Should know statement preparation, tabulating 
methods, income tax computation, reserve prep- 
aration, and have ability to manage depart- 
ment. Really a rare opportunity for right per- 
son. Please write Box L-46, c/o The National Un- 
derwriter Co., giving full information about your 
education, experience, family, age, etc.—all in 
strict confidence. 








FIRE UNDERWRITER 

A leading Texas multiple-line company 
needs an additional senior underwriter for 
Home Office Fire Department. Minimum 
five years experience required, age to 40. 
Beginning salary based upon qualifications 
and experience. Excellent opportunity for 
improvement and advancement. All in- 
quiries treated confidentially. Send resume 
of experience to W. T. Wisener, Trinity 
Universal Insurance Company, Box 5028, 
Dallas, Texas. 





INDIANA STATE AGENT 


Midwestern Mutual Agency Company (mul- 
tiple line) wants to employ in the near 
future a State Agent for the State of 
Indiana. Experienced in fire—package— 
inland marine—auto—liability, desirable 
but not mandatory. If you are looking for 
opportunity and a challenge, without limit, 
write to us today. Box L-53, c/o The Na- 
tional Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 





ee 
FIRE PRODUCTION MANAGER 


A large stock agency company has a 
newly created position in its midwest office 
in Chicago for a man with heavy produc- 
tion background, between ages 35-50. This 
will require a man with ability to work with 
agents in several midwest states. Full multi- 
ple line facilities are offered by this com- 
pany on a nationwide basis. Send outline 
of experience in reply to Box L-57, c/o The 
National Underwriter Co., 175 W. Jackson 

\vd., Chicago 4, Ill. 








Wanted: Fire and Casualty 
Executive Manager 


Exceptional opening and opportunity for an ex- 
perienced fire and casualty manager and highly 
experienced in underwriting, production and 
over-all management. He must be thoroughly 
versed in the operation of a fire and casualty 
insurance company. Compensation commensurate 
with ability. Excellent opportunity with growing 
company. Write fully, giving your background, 
qualities, experience and salary expected, to: 
Box L-54, c/o The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 








ENGINEER 


A progressive Multiple Line Stock company needs 
a Property Appraisal Engineer with at least one 
year experience. Work includes field appraisals 
and computation of building values. Inspection 
of properties and analyzing rate surveys, and 
rendering inspection reports. Position located in 
Chicago. Good salary and a comprehensive pro- 
gram of employee benefits. Age to 39. Reply Box 
L-67, c/o The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill 











FLORIDA STATE AGENT 


for old established multiple line group of 
companies. Excellent opportunity for man 
with required qualifications. Send full res- 
ume as to experience, salary, age, etc. 
Present employer will not be contacted. 
Address: Personnel, P. O. Box 116, Peck 
Slip Station, New York 38, N. Y. 





BOUGHT AND SOLD 


Insurance Company and Agency purchases ne- 
gotiated. All replies kept in confidence. 


UNIVERSAL CONSULTANTS 
4211 Chestnut Street 
Philadelphia 4, Pennsylvania 














Field Representative 


Large stock agency group has an opening 
in the Milwaukee territory for a man with 
multiple line experience. This position offers 
an opportunity to develop a service office. 
Salary open. Please give details in reply to 
Box L-58, c/o The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 


TRAILER FINANCING & INSURANCE 


Wanted experienced man with knowledge of 
trailer financing and insurance to travel mid- 
west area. Please state experience, education, 
and salary expected. All replies will be held in 
confidence. Write Box L-30, c/o The National 
Underwriter Co., 175 W. Jackson Blvd., Chi- 
cago 4, Illinois. 





Hartford's Insurance World Sits 
For Candid Portrait In Magazine 


(CONTINUED FROM PAGE 1) 


the favorite style and car ownership 
rarely gets out of the low-priced three 
class. But readers are warned against 
thinking this simplicity means lack of 
money. The wife of an insurance ex- 
ecutive is quoted as saying, ‘“Good- 
ness, when anyone dies around here, 
they print the size of his estate in the 
newspaper. I said to my husband the 
other day, ‘Don’t you dare die with 
less than a million— I’d be so em- 
barrassed!’ ” 

As a significant change in “insur- 
anceland,” the article notes that in the 
last 20 years fewer and fewer com- 
pany presidents are coming from “old 
Hartford” families and that “nepotism, 
once so common, is rarer.’ Cited as 
examples of this trend are President 
Henry S. Beers of Aetna Life, who 
came from New Haven, President Fra- 
zar B. Wilde of Connecticut General 
Life, who is from Boston, president, J. 
Doyle DeWitt of Travelers, who was 
born in Sully, Ia., and President 
Charles J. Zimmerman of Connecticut 
Mutual Life, who is a native of New 
York City. 


Naturalized Connecticut Yankees 


Mr. and Mrs. Zimmerman are men- 
tioned as examples of “the amazing 
ease” with which even newcomers to 
Hartford adopt the prevailing Con- 
necticut Yankee attitude. Mrs. Zim- 
merman, says author Birmingham, has 
devoted herself tirelessly to a great 
many civic enterprises and now is 
“thoroughly received even by the old- 
est of the Old Guard.” One of them is 
quoted as saying that “Opal Marie 
has added glamour to our lives.” 





Special Agent 

Due to expanding business in area, progressive 
Mid-Western Multiple Line Stock company has 
opening for a Special Agent in West Texas in 
the Panhandle. Prefer man now employed with 
wide acquaintance among agents of the area. 
Fire and Inland Marine experience desired. Sal- 
ary commensurate with ability. Write Box L-66, 
c/o The National Underwriter Co., 175 W. Jack- 
son Blvd., Chicago 4, Ill. 












1,000 EMBOSSED BUSINESS CARDS; 


$3.49 | 





Free Delivery anywhere in U.S.A. (within 
one week). Samples sent upon request. L-D 
Press, 534 State St., Hammond, Indiana. 








CASUALTY UNDERWRITER 


Ten years experience for Grand Rapids 
office of large multiple line company. 
Good future and salary. Write Box L-56, 
c/o The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 








ATTENTION, YOUNG INVESTOR 
Going insurance Agency representing substantial 
stock insurance companies in good mid-western 
town of approximately 10,000 population. 1959 
commission over $16,000-$32,000. bracket. Reply 
Box L-59, c/o The National Underwriter Co., 175 
W. Jackson Blvd., Chicago 4, Ill. 








Special Agent or man with local agency expe- 
rience desiring to enter good long established 
local agency in small town in Colorado moun- 
tain area write Box L-63, c/o The National 
Underwriter Co., 175 W. Jackson Blvd., Chicago 
4, Ill., giving qualifications, experience, age and 
other personal particulars. 











SPECIAL AGENT 

Due to expanding business in area, progressive 
Mid-Western Multiple Line Stock company has 
opening for a Special Agent in North and Cen- 
tral Texas. Prefer man now employed with wide 
acquaintance among agents of the area. Fire 
and Inland Marine experience desired. Salary 
commensurate with ability. Reply Box L-64, c/o 
The National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, II! 





FIRE UNDERWRITER 
Progressive medium size Stock company is seek- 
ing an experienced Underwriter for its Chicago 
office. Applicant must have at least 2 years of 
successful experience in Fire Underwriting. Posi- 
tion offers challenge and opportunity. Good 
salary and one of the most complete benefit 
programs in the city. Reply Box L-65, c/o The 
National Underwriter Co., 175 W. Jackson Blvd., 








Chicago 4, Ill. 
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In fact, so much a part of Hartford 
have the Zimmermans become that 
Mrs. Zimmerman is quoted as insisting 
she would not trade Hartford for any 
other place to live, even after her 
husband’s retirement. 

As further refutation of Hartford’s 
reputed chilliness toward newcomers 
Mr. Birmingham quotes Mrs. Millard 
Bartels, native of Chicago and wife of 
Travelers’ insurance executive com- 
mittee chairman, as saying “It’s very 
easy to get ‘in’ in Hartford if you do 
things.” 
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Dissenter Is Quoted 


The author also quotes another— 
though unidentified—insurance wife 
who lives in Hartford but out of its 
social swim by choice: “I don’t care if 
my husband never becomes a vice- 
president. It’s not worth what we'd 
have to put up with. Provincialism at 
its very worst. Look at those people! 
Day after day, evening after evening, 
the same faces at their luncheons, at 
bridge clubs and at committee meet- 
ings. And then on Saturday night— 
parties with the same faces all over 
again.” 

Regarding the practice of most Hart- 
ford insurance companies of promot- 
ing from within, the article’s author 
says the home office “seems tailor- 
made for young men whose ambitions 
are modest, who are content to let 
life’s rewards accumulate at a steady 
rate, like interest.” But Mr. Birming- 
ham concedes it would be unfair to 
imply that the insurance business 
forces all its people “into a dreary pat-jprehen: 
tern of sameness.” He says it is a busi-}mercial 
ness from which have sprung “al The | 
number of free souls, the most notablejvate p 
of whom, probably, was the late Wal-|The 30 
lace Stevens,” who was vice-president|Comme 
of Hartford Accident at the time hejgarage; 
wrote his “elegant and_ abstract} NAU 
poems.” Also cited by name is Georgelprehen: 
Malcolm-Smith, editor of Travelerfin Mo: 
Protection magazine and author of @changec 
number of books. theft i: 

16% a 
Column And A Half On Gengras (comme! 

Mr. Birmingham devotes nearly 4 In N 
column and a half to E. Clayton Gen-increass 
gras, who bought the Security-Con-darmer 
necticut group in 1957 and whom the¢omme1 
article calls “an insurance maverick,’@nd gai 
who “may very well be Hartford’) NAU. 
richest man.” rehens 

“Many old Hartford people are stillductible 
shocked by Mr. Gengras and regariftible 5: 
him as an upstart,” according to au-ftheft rez 
thor Birmingham, who very obviouslyfion 10 
takes a different view, judging fromfuced 1 
this passage: ommer 

“As this bright, vigorous man fol-| Natio 
lows success with success, more andpessee - 
more insurance men are listening tdfor an i 
what he says. And as more of hi#equest 
revolutionary notions turn out to makdimits a 
enormous sense, more and more com: 





panies are following his lead. He maj Prefe! 

be the Connecticut Yankee of tomor 
ow. Vutste 
Massachusetts Investors Growth Prefe 
state! 


Fund reports that in the quarter end 
ing Nov. 30 it added 2,200 shares to it¢’@"8¢ 
holdings of Aetna Casualty, the total if" of 
that company now being 14,200, an¢@°™mon 
‘there were added 5,300 shares of Conj These 
tinental Casualty, bringing that in?Stitu 
vestment to 67,400 shares. Other inj’™mon 
surance holdings of the Fund are*tman 
Aetna Life, 66,667 shares; Nationé': Clar 
Life & Accident, 56,000; Travelerf Voting 
12,500, and Washington National, 12 an % 
000. utomol 
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First 1960 Round Of 
Auto Changes Is Up, 
Down, And The Same 


(CONTINUED FROM PAGE 1) 
prehensive 15% in the state except for 
Anchorage and Fairbanks, where there 
is no change. The $50 deductible col- 
lision is reduced 6% in Anchorage and 
15% elsewhere, while $100 deductible 
is unchanged in Anchorage and goes 
down 9% elsewhere. 
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com- pe 
very} In Arizona liability rates rise 5.5%. 
yu dof Farmers continue to get 30% off. Com- 


mercial cars are increased 16.1% and 
garage risks 14.5%. 


Full Comprehensive Reduced 
her— 
wite 
of its 
are if 
vice- 


The Arizona full cover comprehen- 
sive is reduced 5% for private pas- 
senger cars, the $50 deductible collis- 
ion goes down 4%, and the $100 de- 
ductible is unchanged. Local commer- 
we'd) cial car fire and theft is reduced 7% 
sM athand collision 3%. Collision for inter- 
eople! mediate commercial cars is reduced 
ening}15%. Comprehensive for all commer- 
NS, all cial autos goes down 5 to 7%. 

meet-} In Idaho liability rates are reduced 
ight— $1 to $4 with a 2.9% statewide reduc- 
 OVElition. The farmer discount continues 
at 30%. Commercial car liability goes 
up 8.3% and garage rates go down 
2.2%. 


Full Comprehensive Unchanged 


Full cover comprehensive for Idaho 
private passenger cars is unchanged, 
the $50 deductible collision is reduced 
8% and the $100 deductible is in- 
creased 5%. Local commercial auto 
fire and theft is reduced 7% and com- 
prehensive 2.6%. Intermediate com- 
mercial auto collision is reduced 15%. 

The Montana liability rates for pri- 
vate passenger cars increase 3.7%. 
The 30% farmer discount is the same. 
Commercial cars get 4% reduction and 
garages an 8.7% increase. 

NAUA has increased full cover com- 
prehensive for private passenger cars 
in Montana 14%. Collision is un- 
changed. Local commercial car fire and 
theft is reduced 7%, comprehensive 

116% and collision 8%. Intermediate 

(commercial collision is reduced 15%. 
arly * In Nevada the statewide liability 
1 Gen-increase for private cars is 5.5%, the 
y-Con-flarmer discount is unchanged at 30%, 
ym theCommercial cars get a 6.3% reduction, 
erick,"@nd garage risks an increase of 4.4%. 
‘tford’} NAUA has reduced full cover com- 
rehensive $4 for private cars, $50 de- 
re stilfductible collision 7% and $100 deduc- 
regaritible 5%. and 
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Local commercial fire 
to autheft rates are reduced 7% and colli- 
viouslyfion 10%. Intermediate collison is re- 
s fromfuced 15%, and comprehensive for all 
ommercial autos is reduced 6 to 8%. 
in fol-} National Bureau has filed in Ten- 
re andfessee for higher rates. NAUA asked 
ling tor an increase of 5%. The bureau also 
of hi#equested an increase in premiums for 
o makdimits above basic. 


referred Asks To Register 


utstanding Shares 


Growth Preferred of Grand Rapids has filed 
sr end? Statement with Securities & Ex- 
s to itf@ange Commission seeking registra- 
total #2 Of 59,364 outstanding shares of 
0, and oOmmon stock. 
yf Cond These shares, according to SEC, 
rat infustitute 29.1% of the outstanding 
her infmon. They are held by Wendell 
1d areperman, chairman, Donald Cregg and 
Jationa’: Clarence Beets, trustees, subject to 
aveler# Voting trust. The shares are subject 
al, 1242 an agreement between Preferred 
utomobile Underwriters Co. and cer- 
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FieNATIONAL UNDERWRITER 


tain shareholders of Preferred Ins. Co. 
under the terms of which the share 
holders have the right to purchase 
the shares at any time within five 
years from Oct. 15, 1959, at $10.50 a 
share during the year ended Oct. 14, 
1960, with the option price increasing 
50 cents a share per year thereafter. 
The shares are being registered for 
use by the shareholders in event of 
their purchase and resale of the shares. 


Pay A $100,000 Dividend 
Or No Merger, Wis. Tells 


Two Mutual Insurers 

The proposed merger of American 
Mutual Fire of Milwaukee and Na- 
tional Mutual of Celina, O., has been 
held up for study of the requirement 
of the Wisconsin department that the 
surviving company pay a_ $100,000 
special dividend to policyholders of 
American Mutual Fire. 

American Mutual Fire on July 31 
had a surplus of $230,766, including 
$43,500 borrowed on surplus notes. 
National Mutual of the Celina Mutual 
group, had a surplus of $603,239. 

The Wisconsin department specified 
that if the merger were to go through, 
National Mutual would have to pay 
out $100,000 on a pro rata basis oi 
premiums in force to all policyholder 
of American Mutual Fire and retire 
the surplus notes outstanding against 
that company. This condition is im- 
posed, the department explained, be- 
cause “it is implied that policyholders 
of a mutual insurance company stand 
in somewhat the position of a stock- 
holder in a stock corporation and have 
an interest in the assets of the firm. 
This decision recognizes this interest 
of the policyholders.” 

American Mutual Fire merged in 
1956 with Merchants Mutual of Grand 
Rapids. 


Reconciliation Of Minn. 


Blue Plans Possible 

ST. PAUL—Leaders of Minnesota 
Blue Cross and Blue Shield are voicing 
the possibility of a reconciliation be- 


tween their organizations, but until 
something happens both groups are 


going after each other’s business. 

Blue Cross is doing extensive adver- 
tising in state newspapers for its sub- 
sidiary, Minnesota Indemnity, which 
is authorized to write pre-payment 
medical, surgical and obstetrical cov- 
erage, a field heretofore exclusively 
Blue Shield. 

Blue Shield is looking for salesmen 
for its subsidiary, Minnesota Medica! 
Service. 

Dr. C. A. McKinlay, president of 
Blue Shield, admitted that “reconcili- 
ation may be harder now, but it is a 
thing many of us have desired and will 
continue to work for.” 

Donald J. Condon, executive vice- 
president of Blue Cross, expressed the 
belief that the organizations will patch 
up their differences. 

Williams, Voight, Douglas Promoted 

Continental Casualty has appointed 
Mark W. Williams to group sales man- 
ager. He will continue as director of 
training. He has been with the company 
since 1958. 

Wendell Voight, with the general 
group division since 1954, has been 
promoted from regional sales manager 


in Wisconsin to southern regional 
manager. 
Charles Douglas, formerly district 


manager at San Francisco, has been 
appointed western regional manager. 
He has been with the company since 
1951. 


| 
| 


F.&D. Raises Pitts, 


Duncan At Atlanta 

Fidelity & Deposit has advanced 
William E. Pitts from manager to resi- 
dent vice-president at Atlanta. James 
J. Duncan has been promoted from 
assistant manager to manager. 

Mr. Pitts joined the company in 
1929 as a special agent at New Or- 
leans. In 1932 he became assistant 
manager at Atlanta. He was promoted 
to associate manager in 1947, and to 
manager later that year. 

Mr. Duncan has been at Atlanta 
since joining the company as a special 
agent in 1939. He was named assistant 
manager in 1950. 


Mrs. Arch Elected President 

Mrs. G. Bernice Arch, Bremen, has 
been elected president of Marshall 
County (Ind.) Assn. of Insurance 
Agents. Wayne Frushour, Plymouth, 
was named secretary-treasurer. 

Schenectady County (N. Y.) Assn. 
of Insurance Agents held a January 
reorganization meeting. The association 
had been dormant for the past year. 
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Phoenix Of Hartford 
Names 3 On Coast 


Phoenix of Hartford has made three 
promotions in the Pacific department. 

Robert C. Gloss, assistant manager 
at San Frnacisco, has been transferred 
to Los Angeles as southern manager 
supervising southern California and 
Arizona. He was in charge of the in- 
land marine division at Los Angeles 
before going to San Francisco as 
assistant manager of the Pacific de- 
partment. 

Will H. Harrison Jr., inland marine 
superintendent in southern California 
and Arizona, becomes Los Angeles 
metropolitan manager. 

Herbert L. Chamberlain, inland mar- 
ine superintendent at San Francisco, 
becomes assistant manager of the in- 


land marine division of the Pacific 
department. 
Florists Mutual of Edwardsville, 


Ill., has moved into its new home office 
building. The company for 70 years 
has specialized in insurance on green- 
houses, operating until 1955 under the 
title Florists Hail Assn. 
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How do Your Policies Measure Up? 


_ 














In the event of a large or total loss, would your 


assureds have enough to cover the replacement costs? 


If not, who would be at fault? 


Make sure the folks who are counting on 


your good judgement are... 


INSURED TO VALUE 


49 Elm Street 
MASSACHUSETTS’ 


OLDEST 






FIRE INSURANCE COMPANY 


W orcester, Massachusetts 


INSURANCE COMPANY 
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Assesses Impact Of Competition On Agency NA Top Producers 
System And Outlines Program To Meet It 


Among the 10 leading groups in au- 
tomobile production in 1958, the first, 
second, seventh, ninth and 10th were 
direct writers, Frank R. Fowles Jr., 
vice-president of Maine Bonding & 
Casualty, told Cumberland County 
Board in a talk at Portland, Me. These 
companies were State Farm, Allstate, 
Farmers of Los Angeles, Nationwide 
Mutual and Liberty Mutual. In 1958 
these direct writers wrote $1,061,000,- 
000, compared with $217,000,000, in 
1948. 

The agency companies among the 


first 10 auto insurers in 1958 were 
Travelers, America Fore Loyalty, 
Hartford Fire and Aetna Casualty, 


which wrote $695 million, compared 
with $317 million in 1948. Over-all 
auto production in 1958 was $5,309,- 
000,000, against $2,088,000,000 10 years 
before. 

Thus, he said, in 1958 total auto in- 
creased to 214 times its 1948 volume. 
Direct writer production by companies 
in first 10 was five times the 1948 
volume. American agency companies 
among the first 10 produced 214 times 
their 1948 volume. 

Allstate and State Farm now write 
12.8% of the automobile business be- 
tween them, or $1 out of every $8 
produced. In 1958 they absorbed 21.6% 


of the $50 million increase in auto 
volume in the country. 
- Spread Into Other Lines 

These companies are large, they 


have demonstrated their appeal, and 
they have made personal lines busi- 
ness their principal target. From auto 
they are spreading into fire, home- 
owners, life and A&S. Nationally since 
1948 Allstate has increased its premi- 
ums 10 times, State Farm, with a head 
start, five times, and Nationwide four 
times. Practically all of this in- 
crease has been in private passenger 
cars. 


AFIA Advances Four 
In Regional Plan Of 
World Administration 


Operations of American Foreign In- 
surance Assn. in 74 countries are be- 
ing reorganized on a regional basis. 
Regional officials appointed at New 
York will make frequent visits to 
branches overseas. 

Two new posts have been 
for AFIA’s U. S. brokerage 
ment and the U. S. branches. 
gional officials at New York, 
T. Wyckoff and James A. Morone 
have been elected secretaries. Joseph 
R. Sullivan has been named superin- 
tendent of the U. S. brokerage depart- 
ment and Robert S. Harvey superin- 
tendent of U.S. branches. 

With AFIA since 1928, Mr. Wyckoff 
has been foreign manager in various 
countries of the Far East, Near East 
and most recently, manager at Lon- 
don. 

Mr. Morone joined AFIA in 1947. 
He spent 11 years in various capacities 
in Brazil, and in 1957 became super- 
visor for Brazil, Uruguay, Argentina, 
Paraguay and Bolivia. 

Mr. Sullivan has been with AFIA 
since 1950, serving U. S. brokers on 
foreign insurance of American firms. 
Before that he was affiliated with 
Fireman’s Fund and New Amsterdam. 

Robert S. Harvey has been manager 
of AFIA’s southwest office in Dallas 
since 1953. He will now be at New 
York. From 1946 until he joined AFIA 
he was with Aetna Casualty. 
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The small increases of the agency 
companies during the same period are 
largely the result of rate level changes 
rather than an increase in insured 
units, he said. Since these companies 
are the most aggressive and well 
represented among agency companies, 
this indicates clearly the nature of the 
problem in the auto lines. 

Mr. Fowles noted also the growth 
of other non-agency insurers such as 
Government Employees and Ameri- 
can Mutual Liability. In addition, in 
many midwest agricultural _ states, 
many local companies for years have 
produced a large volume of profitable 
local business. While these companies 
write through agencies, they are nor- 
mally low commission payers. The 
success of these companies has restrict- 
ed the growth of the three leading 
direct writers in states such as Iowa, 
Nebraska, Indiana and rural Illinois. 
The combined effect of these compa- 
nies plus Allstate and State Farm has 
reduced the participation of National 
Bureau companies to 10% or less of 
the auto business. Peak production of 
bureau companies in these areas has 
never been much more than 30% of 
the market. 


Intensive Cultivation 


The direct writers have built their 
auto business on the good casualty 
principle that intensive cultivation of 
an area is the key to a successful op- 
eration. State Farm, Mr. Fowles be- 
lieves, is much rougher competition 
than Allstate. For State Farm has 
made a point of building its automobile 
business in depth. It has been the lead- 
ing automobile writer for 17 years. 
Its 1958 premium volume came from 
43 states and District of Columbia. 
Premium increases of 400 to 500% in 
10 years are not at all uncommon and 
in some states the increase has ex- 
ceeded 1,500%. 

The volume of Allstate, a newer 
company, in many states cannot com- 
pare with State Farm’s. But in New 
York it wrote a tremendous $80 
million in 1958, up 16 times in 10 years. 
It writes $50 million in California and 
$35 million in Illinois. With more than 
$20 million in each of four states, All- 
state is a better illustration of inten- 
sive cultivation than is State Farm. In 
only a few states, mostly new ones for 
its operation, does its volume fall below 
$1 million. 


Shows Same Pattern 


Nationwide shows the same pattern 
of intensive cultivation of the market. 
But Nationwide’s production is more 
sporadic. It produces $43 million in 
premium in its home state and $32 
million in Pennsylvania. But produc- 
tion falls off rapidly from there on, 
and 21 states show no production at 
all. Nationwide has proved that it can 
move, however, and with a radical 
new coverage approach will be felt in 
the future. 

Mr. Fowles then analyzed the com- 
petitive situation in Maine where All- 
state has grown from $61,000 to $1,- 
176,000 in 10 years in auto alone, or 
20 times. Volume in five years has 
doubled. Only Maine Bonding, Em- 
ployers Liability group and Travelers 
write substantially more volume. Since 
Allstate writes almost nothing but pri- 
vate passenger cars and the other 
companies write vehicles of all types, 
this is even more startling. 

Yet, he said, he does not find many 
agents complaining about Allstate com- 
petition. 







Meet In Disneyland 


North America is holding its third 
conference on family happiness and 
security at Disneyland, Cal., ending 
Jan. 11. The conference is attended by 
50 agents of North America, five top 
producers, and personnel from the 
field and service offices, accompanied 
by their families. 

Top producers attending are Eliza- 
beth Reagan Burns, Watson & 
Schwartz agency, Philadelphia; Ear] L. 
Denny of Stockton, Whatley, Davin 
agency, Jacksonville; Donald A. Page, 
Conrad agency, Deland, Fla.; Keith C. 
Ruffner, Herberich Hall Harter agen- 
cy, Akron; James G. Thomas, Eliza- 
bethstown, N. C.; and a representative 
from Clinton agency, Clinton, N. C. 

Among speakers at the conference 
are Dr. Hans Selye, director of the 
institute of experimental medicine at 
the University of Montreal, who dis- 
cusses his concept of the stress of life. 
Howard C. Peterson, formerly assistant 
secretary of war, and now president 
of Fidelity-Philadelphia Trust Co., de- 
scribes vital areas of family finance, 
installment credit and trends in family 
living. 

Henry Viscardi Jr., founder and 
president of Human Resources Corp., 
has as his subject, accident prevention 
and the planning of better mental and 
physical health. 

Commander William R. Anderson of 
the atomic submarine Nautilus and 
Ann Blyth, movie actress, are also 
scheduled to speak. 





State Farm has been in Maine since 
1956 but only in the past year has so- 
licited business. But, Mr. Fowles ob- 
served, its history clearly demonstrates 
an ability to produce an abundance 
of clean profitable private passenger 
business from merchants, clerks, doc- 
tors, lawyers, mechanics, laborers, 
farmers and workers. It has concen- 
trated generally but not exclusively 
on the working man rather than the 
executive on the sound belief that 
there are more of them. Generally 
speaking these people have a better 
regard for property because they have 
worked harder for it. They also rep- 
resent less of a target for high judg- 
ment in liability cases. For these rea- 
sons they have provided the direct 
writers with a base of highly profitable 
business. Hard working, tight fisted 
people abound in Maine, he observed. 


More Troublesome In Future 


This kind of competition will be 
more troublesome in the future, he 
said. He pointed out that in 1958, in 
addition to automobile Allstate wrote 
$9,826,000 of fire and EC, which it 
has been writing four years, $6,392,000 
of homeowners in its second year of 
production; $8,871,000 of group A&S 
in its first year; $3,890,000 of miscel- 
laneous BI, and $1,114,000 of miscel- 
laneous lines. State Farm wrote $19,- 
982,000 of fire and EC, $7,506,000 of 
homeowners, and $4 million of miscel- 
laneous business. Nationwide had $10,- 
291,000 of A&S and medical; $3,408,- 
000 of workmen’s compensation, and 
$2,833,000 of miscellaneous BI. 

Mr. Fowles does not believe the 
agency system is dead. However, agents 
across the country have lost business, 
or they have seen direct writing com- 
panies create for themselves many 
customers who could have been those 
of agents. This is the fundamental 
problem. 

Mr. Fowles urged the agency busi- 
ness to stop kidding itself about the 
nature of the direct writers’ competi- 
tion. They are not perpetrating a fraud 
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Texas Fieldmen’s 
Divisions Elect 
Officers For 1960 


New officers have been elected by 
divisions of Texas Insurance Field- 
men’s Assn. They are: 

Alamo—William R. Campbell, Roy- 
al-Globe, president; Wayne Shaw, 
Travelers, vice-president; William 
Martin, T. A. Manning & Sons, secre- 
tary, and John Goddard, Aetna Fire, 
treasurer. 

Corpus Christi—Alden Clarke, 
American General, president; Donald 
Manthe, Floyd West Co., vice-presi- 
dent; Howard Booker, Traders & Gen- 
eral, secretary-treasurer. 

Houston—Leon Ippolito Jr., U.S.F.- 
&G., president; Ray Plucar, Trinity 
Universal, vice-president; Joe P. 
Wright, Commercial Union, secretary, 
and Cecil Goodman, Myron F. Steves 
& Co., treasurer. 


North Texas—Roland Bryant, U.S.F.-) 


&G., president; Robert Gerrish, Aetna 
Fire, vice-president; Julian Speed, re- 
tired, secretary-treasurer, and Thom- 
as Copeland, retired, assistant secre- 
tary-treasurer. 

West Texas—Robert Jonason, Royal- 
Globe, president; Robert Powell, Na- 
tional Fire, vice-president; Harold 
Nixon, Home, secretary, and L. Gene 
Dragg, Cravens, Dargan & Co., treas- 
urer. 


Young Succeeds Laier 
For Niagara At Newark 


Herbert D. Young, special agent of 
Niagara Fire, has been promoted to 
branch manager at Newark, N. J. He 
succeeds Robert J. Laier, who has re- 
tired after 35 years with America 
Fore. 

Mr. Young joined America Fore in 
the general cover department at the 
home office in 1937. He was transferred 
to the inland marine unit in 1946 and 
became supervising underwriter. He 
was assigned to the fire agency de- 
partment in 1953 and appointed special 
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agent at Newark. 

He is treasurer of New Jersey Field- 
men’s Assn., and an officer and charte! 
member of Garden State pond of Bluy 
Goose. j 

Mr. Laier joined America Fore 4 
an examiner in 1924. He advanced af 
special and state agent before being 
named branch manager in 1954. He i 
a past president of New Jersey Field: 
men’s Assn. 
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standard stock model attention to cus} 
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The price of the product may be 20% 
or more below the agent’s price on 4 
similar, though not necessarily th 
same piece of, merchandise. General} 
speaking the agent’s coverage has bee! 
better, and if he has paid any atten 


Nov 
compa 
for w 
hitting 
custon 


point, 


will be 


We: 


V-P 


Step 


partm 
Fore { 
insura 
42 yea 


He e 


in 191 
San Fi 
ly adv 
superv 
survey 


tion to insured at all he has given him Was @ 


better service. l 
dent in 


But the point proved several milliol 
times a year is that most insured wal 
the standard product at the standar 
price rather than the luxury 
The market surveys of Travelers, 





944, s 


Mr. 


lunche 


item Merch: 
membe 


Zurich, and of others have shown thi Assn. ¢ 


without question. Precisely for thi 


reason Travelers has undertaken thi RKuche 


program in Iowa, Nebraska, Missou 


Pennsylvania and Michigan. This oe 
why bureau companies are adoptin*'@nk 
these plans. southe! 
For these companies and some wif "Titing 
have pioneered before them recogni °™Par 
experi 


that the agency system cannot survil 


XUM 





1960 


— 


January 8, 1960 


without a product that the public 
wants at a price it is willing to pay, he 
declared. In recent years several agen- 
cy companies, the most successful be- 


_ ing Safeco, have pioneered economy 
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' auto plans, which are fundamentally 


what Travelers has adopted. The new 
bureau plans are much the same 
thing. Generally a reduced premium 
plan based upon a new streamlined 
continuous policy with somewhat ab- 
breviated coverage, reduced commis- 
sion, and direct billing is combined 
with a merit and demerit rating sys- 
tem. 


Recapturing Business 


These plans are successfully return- 
ing lost business to the agency compa- 
nies. The president of a small midwest 
auto company about to launch a di- 
rect billing plan just has completed 
a survey of insurers using economy 


,| plans. One company reported that dur- 


ing its first year of operation, in which 
it wrote approximately $5 million in 
premiums, it asked on its application 
the previous insurer. Replies 


coming from State Farm Mutual, All- 
state and Farmers of Los Angeles pol- 
icyholders. After six years of opera- 
tion, the percentage is running 35 to 
40. The company is convinced that 
it is recapturing some of the business 
lost to direct writers. It is said that 
Travelers found in Nebraska that of 
the first 100 applications, 65 were 
from State Farm Mutual. 

Unpopular as some of the ideas 
agency companies have adopted may 
sound, Mr. Fowles said, he believes 
they are proving themselves in areas 
where direct writer competition is 
heavy. He expects similar methods of 
operation will be used in dwelling fire 
and homeowners. Combinations of cov- 
erage including life, A&S, auto and 
homeowners will be useful. 

These plans require aggressive sell- 
ing. But the facts speak for themselves. 
When the public can buy from the 
agent at a price nearly as low as from 
the direct writer, they will do so. State 
Farm and “the good hands” of All- 
state must be met by hard sell. 

Now is the time for agents and 
companies to recognize the situation 
for what it is and organize a hard- 
hitting, no quarter campaign for the 
customer’s dollar. By taking this view- 
point, “the business you save 
will be your own,” he declared. 


Weymouth Retires As 
V-P Of America Fore 


Stephen W. Weymouth, Pacific de- 
partment vice-president of America 
Fore fire companies, has retired. His 
insurance career extended 47 years, 
42 years with America Fore. 

He entered insurance with L.&L.&G. 
in 1912. He joined America Fore at 
San Francisco in 1917 and subsequent- 
ly advanced to agency superintendent, 
Supervising underwriting, transcribing, 
survey and brokerage departments. He 
was appointed assistant secretary in 
1944, secretary in 1948 and vice-presi- 
dent in 1958. 

Mr. Weymouth was honored at a 
luncheon given by his associates at 
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Kucher So. Cal. Casualty Manager 
Standard Accident has appointed 
Frank J. Kucher manager of the 
Southern California casualty under- 
writing department. He joined the 
company in October after 14 years of 
experience in casualty underwriting. 
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Says Existing Codes 
Could Have Prevented 
Roseburg Explosion 


National Board in a 22-page report 
on the Roseburg, Ore., explosion dis- 
aster last August says it could have 
been prevented if either of two exist- 
ing safety codes had been adopted. 

The board’s fire prevention code cov- 
ers over-all fire safety regulations 
and storage and handling of hazardous 
materials and devices as well as con- 
ditions resulting from their use and 
occupancy of buildings. 

More detailed regulations covering 
explosives and blasting agents are 
contained in the Code for Manufacture 
and Transportation of Explosives and 
Blasting Agents. This was prepared 
by the committee on chemicals and 
explosives of National Fire Protection 
Assn. It had been officially adopted by 
NFPA just weeks before the Roseburg 
disaster. 

Dynamite and a blasting agent were 
stored in a truck parked over-night 
when heat from a nearby fire caused 
the load to be detonated. Property 
damage exceeded $9 million, thirteen 
persons were killed and 125 injured. A 
crater 52 feet in diameter and 20 feet 
deep was torn in the road. Most build- 
ings in a 12-block area were destroyed 
and others were damaged over a 50- 
block area. 

The board’s report also noted that 
dynamite-type explosives, and such 
innovations as so-called field-prepared 
or pre-mixed ammonium-nitrate, con- 
taining agents, may under certain fire 
conditions be set off by heat or flame. 

Provision of auxiliary electric pow- 
er for base radio stations of municipal 
fire departments to insure continuity 
of communication with outside aid 
during emergencies was also recom- 
mended. 

Although the Interstate Commerce 
Commission regulates transportation 
of explosives and dangerous articles, 
complete and adequate enforcement is 
difficult to achieve. One state, the re- 
port noted, designates the routes and 
stop-over locations for such vehicles. 


WC Decisions Hit By 
Mississippi High Court 


Mississippi supreme court has cen- 
sured lower courts and the state work- 
men’s compensation commission for 
disregarding its long established deci- 
sions and causing useless and expen- 
sive appeals. 

In a decision on a case in which 
the commission refused to pay bene- 
fits to dependents of a garbage collec- 
tor who died while on duty, Justice 
Lee D. Hall stated that the high court 
is astonished that attorneys-referees 
and the commission continue to ignore 
the ruling that death on the job is 
presumed to have arisen out of and 
in the course of employment within 
the meaning of the compensation act. 

A lower court had upheld the com- 
mission’s ruling that the garbage col- 
lector’s heart attack was not caused 
by his work. 


Rule On Marine Definition 
The committee on interpretation has 
ruled that insurance on motor trucks 
equipped to transport ready-mixed 
concrete is not classifiable as inland 
marine. However, the definition ap- 
plies to coverage on a readily movable 
and detachable concrete mixer carried 
on an automobile, where it may be 
moved from truck to truck or used 
independent of any vehicle. Insurance 
on a truck chassis of a transit mix 


unit is not classed as inland marine. 

The committee has also ruled that 
the definition does not apply to a pol- 
icy issued to a garage keeper to insure 
automobiles of others accepted for 
storage or repair. 


Three Local Texas 


Associations Elect 


Local association officers of Texas 
Assn. of Insurance Agents elected at 
annual meetings include the follow- 
ing: 

Independent Insurance Agents of 
Brazos County: M. L. Cashion, Col- 


lege Station, president, and A. C. 
Cooper, Bryan, secretary. 
Brazosport Assn. of Insurance 


Agents: James F. Crews, Lake Jack- 
son, president; C. R. Davis, Freeport, 
vice-president, and Scott Galbreath, 
Lake Jackson, secretary. 

McAllen Assn. of Insurance Agents: 
William E. Whitsitt, president; Russell 
Weil, vice-president, and Loel O. 
Green, secretary. 

American Mercury of Washington, 
D.C., has named M. Belmont Ver Stan- 
dig Inc. its advertising agency. 
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McHugh, Gov. Ribicoff 
Head Feb. 27 Card Of 
Arizona Insurance Day 


Gov. Ribicoff of Connecticut and 
Donald P. McHugh, counsel of the 
Senate subcommittee investigating in- 
surance, will head the list of speakers 
at Arizona Insurance Day, Feb. 27, at 
Tucson. The event is sponsored by 
University of Arizona college of busi- 
ness and public administration. 

Mr. McHugh will describe the work 
of the Senate anti-trust and monopoly 
subcommittee, and Gov. Ribicoff will 
speak on Connecticut’s highway safety 
program, which has won national rec- 
ognition. 

Other speakers will be Robert S. 
Albritton, Provident Mutual Life and 
chairman of the Million Dollar Round 
Table; John T. Gurash, president of 
Meritplan; John S. Bickley, professor 
of insurance University of Texas; 
Richard H. Forster of Forster & Gem- 
mill, Los Angeles; David Johnson, 


Pensacola, Fla., president of Florida 
Assn. of Insurance Agents, and Shelby 
W. Darbishire of the Mexican insurer, 
La Interamericana, 
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When the conference reaches the blue print stage, it’s 


time for authoritative answers and recommendations. 


Agents of the London & Lancashire Group expect 
and receive prompt, qualified assistance. Whatever 
field service is required . . 


derwriting, account analysis . . . the L&L delivers. 






Do you represent the L&L? 


Lonpon & LANCASHIRE GROUP 

THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD. 
SAFEGUARD INSURANCE COMPANY 

STANDARD MARINE INSURANCE COMPANY, LTD. (Fire Department) 
20 Trinity Street, Hartford, Connecticut 
NEW YORK - CHICAGO: SAN FRANCISCO 


A Firm Friend of the American Agency System 


. engineering, rating, un- 
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1. CHOICE OF PLANS — 10 level payments for 1, 
3 and 5 year policies, 30 payments for 3 and 
5 year policies. 

2. LOW DOWN PAYMENT — Your customer pays 
only 1/10 or 1/30 down, depending on payment 
plan selected. He doesn’t tie up a lot of cash in 
down payments. 

3. NORMAL INTEREST — 6% interest rate is no 
higher than interest on most other payment plans. 
4. CONVENIENCE — Write up the plan right there 
in your own office. No need to go to the bank to 
arrange details. 





5. REACH NEW PROSPECTS — Now you can offer 
the advantage of time payments to a wide new 
market of new prospects who are stymied by the 
size of annual premiums. 





Send for your 
Personal Phoenix 


Plan Salesmaker 


Kit Today! 








10 TIMES 
EASIER! 


10 WAYS THIS PLAN HELPS YOU SELL MORE COVERAGE TO MORE CUSTOMERS: 
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PHOENIX 
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6. SELL NEW COVERAGES — Monthly payments 
whittle down the premium payments to “bite” 
size. Your customers can afford to buy the addi- 
tional coverages they ought to have. 

7. COMMISSION PAID PROMPTLY — The Phoenix 
pays your commission at once on the full amount 
of the premium for all policies financed under the 
Phoenix Plan. 

8. NO COLLECTIONS — The insured pays direct, 
saving you the time and trouble collecting and 
forwarding premiums. 

9, SIMPLIFIED CREDIT — Your underwriting 
approval is sufficient. 

10. COMBINE SEVERAL POLICIES IN ONE MONTHLY 
PLAN Your customers can combine 1, 3 or 
5 year term policies in a 10 payment plan, and 
their 3 and 5 year term policies in a 30 payment 
plan and cover them both with one check a month. 


Hartford 15, Conn. 
Please rush my PHOENIX PLAN Salesmaker Kit. 
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